
Careem Visa Signature Offer - Valid until 31 Dec, 2021 
 
Offer1: 20% off Careem Local Rides (Cars) 
 
Offer: CBD Visa Signature cardholders can get 20% off on 3 Careem rides monthly when payment is made with CBD 
Visa Signature credit card using a promo code VISASIGNATUREUAE. The discount is only eligible within the UAE. 

 
Discount cap: Maximum discount amount will be capped at AED equivalent to USD 11 per redemption. A total of 3 rides 
per month on all ride types except Hala taxi.  
 
How it works: Cardholder to download and use Careem application and select Cars. During the checkout, cardholder 
applies promo code VISASIGNATUREUAE and use CBD Visa Signature credit card for payment, and avails the discount. 

 
Offer2: 30% off Careem Food & Shops 
 
Offer: Cardholders can get 30% off on 3 Careem Food & Shop orders every month when payment is made with CBD Visa 
Signature credit card using a promo code VISASIGNATUREUAE. The discount is only eligible within the UAE. 
 
Discount cap: Maximum discount amount will be capped at AED equivalent to USD 5.5. Applicable on a total of 3 orders 
per month 
 
How it works: Cardholder to download and use Careem application and select Food or Shops. During checkout, 
cardholder applies VISASIGNATUREUAE promo code and uses their CBD Visa Signature credit card for payment, and 
avails the discount. 
 
For any concerns or complaints cardholders can call or email Careem care: +971 4-4405200 or message directly from the 
Careem app. 

 
Offer3: 10% credit back on Careem Bike rentals 
 
Offer: Cardholders can get 10% credit back on their Careem Bike rentals. The offer is only eligible within the UAE. 
 
How it works: Cardholder to download and use Careem application, select Bike and use CBD Visa Signature card for 
payment. 10% credit back will be awarded on a bi-weekly basis based upon subscription plan selected by the cardholder. 
10% credit back will be credited directly in to cardholder’s Careem account. 

 
FAQs: 
 
Q) Can I avail the discount when travelling to outside of the UAE? 

 
A) No, the offer can only be availed in the country where the card has been issued.  
 
Q) Can I avail the discount using Apple Pay as a payment method? 
 
A) No, if you select Apple Pay as a payment option the code will not apply.  
 
Q) Is the discount applicable on Taxis?  
 
A) The discount doesn’t apply on Hala (Taxi) and Van in UAE. 
 
Q) How many orders and rides can I avail with a discount? 
 
A) You can use the code for maximum three rides and 3 food/grocery orders in a month. 
 
Q) How many rides can I avail with VISA airport benefit?  
 
A) 2 free rides with CBD Visa Signature card. 

 
 


