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Terms & Conditions - Ramadan Spend Offer
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The Ramadan spend offer is specifically targeted for
customers who have received the communication through
emailers, SMS or any other channel as chosen by the bank.
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As part of the Ramadan Spend Offer customers can earn up
to AED 600* cashback upon achieving spends on Eligible
Spend Categories** using their CBD Credit Cards during the
offer period.
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To participate in the offer, customers would need to enroll
by sending SMS RMDN to 4266 from their registered mobile
number with the Bank anytime during the offer period. If
enrollment SMS is received from an unregistered mobile
number customer participation in the offer shall be
forfeited.
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The Ramadan Spend Offer is valid from 22 Mar 2023 till 21
Apr 2023 and customers can enroll and spend any time
during this period.
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*Spend Target Cashback (AED) (p250L) 1Al ALY duna*
(AED) (p2)3)
5,000 - 9,999.99 100 100 9,999.99 - 5,000
10,000 -14,999.99 250 250 14,999.99 - 10,000
15,000 -19,999.99 400 400 19,999.99 - 15,000
20,000 and above 600 600 89 L3 20,000
**Eligible Spend Description ol A jell G Clid
Categories

Purchases made across 9 pelaall e @5 @ elidl Oldes
Dining/Food restaurants or food delivery M 0 o5 (@I plakall Yo g3 oLl )
Delivery orders made through food 5 bl Jia pladall o g3 Sl plakall Juo 53/ plalaall

del|.very apps such as Talabat, 3 Jl g 54>

Deliveroo etc.

Purchases made for clothing, 3 ©lypg=ally LdoYlg Gudledl b i
Apparel & Fashion | footwear, and Jewellery in-store COAY aeg yiall 213919 (uShell

and online
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Grocery Purchases made across > oo gs‘J Dl Az

Supermarkets in-store and online
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Online Shopping ;l;r(;::ases made on Amazon and 09 9 0gilel e cuad @ Ll Oldes A e Gl
Purchases made for home décor L}M‘)ﬁiﬂu\.u 05 @ el Olles

Home Furnishing and furniture both in-store and COAY e oyl 3 slgun Yy Jell SBYI
online )

Credit Card spends such as Cash transactions, ATM Cash
advance, Balance Transfer and Cash on Call Shall not be
considered towards spend target achievement.
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Spends made on eligible categories shall be determined as
per Mastercard and Visa International (MCC) Merchant
Category Code classification and the Bank doesn’t have any
control over these classifications. Spends done outside of
these MCC classification shall not be considered towards
cashback qualification.
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Customers shall be eligible for a single payout of cashback
upon meeting the spend criteria as set forth in this
document. If customer is holding multiple credit cards, Bank
at its sole discretion will credit the cashback amount to any
one of the active credit cards post offer period.
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Spends made on all credit cards under customer’s card
account, including spends made on supplementary cards
shall be included in the overall card account level spends.
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Offer cashback shall be awarded upon achieving any of the spend
target on eligible categories as mentioned in the table above. No
cashback shall be awarded if spend target is achieved on
categories other than listed above.
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Transaction date as opposed to posting date will be
considered for calculating customer’s cashback eligibility.
Cashback amount shall be credited to all qualifying
customers credit card account by 31 May 2023.

sl Al Gl Ju Al Fo)B oo I dlalall Eb )il i
Ol d3lay Ol ] (gl sl il dae d8Lo| @iy Juaald (Sl
2023 2le 31 Jglon Jaell Juoadl

Commercial Bank of Dubai reserves the right to change the
form or amount of the reward and/or the method in which
reward is awarded to the eligible cardholder at any time at
its sole discretion.
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Any purchase reversals, refund or disputed transactions
shall be excluded from the spend target achievement or
cashback qualification.

Commercial Bank of Dubai reserves the right to disqualify or
exclude the cardholder at any time from the cashback
payout or from participating in the offer at its sole
discretion and without notice.
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Commercial Bank of Dubai reserves the right to contact the
customer by callout, SMS, emailer, or any other means as
deemed appropriate by the bank at any time as part of this
offer.

91 UV UM (0 Jaoad! 2o uol 9! d REIESIES Q@ el Jadisg
‘;; duwolio bl ]y 6):>T Ay L”STJ L}ﬁj&y‘ J.yg)\_gi 8 uadll S5kl
va)a.n (REY R 9\).‘25(‘,\.55 L”ST

Commercial Bank of Dubai reserves the right to amend the
terms and conditions anytime during or after the offer
period with the latest T&Cs being available on the same link.
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Commercial Bank of Dubai reserves the right to withdraw
the offer at any time without any prior notification to the
customer.
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In no event shall Commercial Bank of Dubai or any of its
affiliates, officers, directors, employees, or any staff be
liable for any loss, damage or expense arising out of or
otherwise related to this offer.
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These Terms & Conditions are to be read in conjunction
with the standard Commercial Bank of Dubai Credit Card
Terms & Conditions and the customers participating in the
offer understand and unconditionally agree to be bound by
these once they send an SMS to register for the offer.
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The offer along with the Terms & Conditions are governed
and construed in accordance with the laws of the United
Arab Emirates.
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Commercial Bank of Dubai PSC, Dubai, UAE, licensed by the
Central Bank of the UAE. Ittihad Street, Port Saeed, Deira,
Dubai, P.O.Box: 2668, Dubai, UAE. Telephone: 600 575 556.
For feedback/complaints, please email us at
customercare@chd.ae
Website: www.cbd.ae
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