Classification: Internal

Questionnaire about Services
provided to Vulnerable Consumers
and People of Determination

Based on our belief in the importance of
providing relevant and appropriate
services to vulnerable consumers and
people of determination, and our keenness
to create an inclusive society and improve
the level of services, we kindly ask you to
fill out this questionnaire in all objectivity,
bearing in mind that any information you
provide will be treated confidentially.

1. Howssatisfied are you with the products
and services offered by CBD?
Choose between 1 — 5 where 1 is not
satisfied at all and 5 is highly satisfied
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2. Do you feel that the publicly available
information in written, verbal and/or
digital formats provided by CBD
(including Financial product features,
Risk, T&C etc) is suitable, easily
accessible and understood by
vulnerable consumers and people of
determination?

[ Yes
[] No

If NO, please provide details.
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Classification: Internal

3. Do you feel that the branch staff,
digital channels, processes and
guidance were helpful in eliminating
any difficulty to ensure vulnerable
consumers and people of
determination are able to access the
bank’s products/services?

0 Yes
[ No

If NO, please provide details.

4. Any other suggestions

Thank you for taking the time to complete
the questionnaire. Your feedback is
important to us and will help us in serving
you better.

Customer Name:
Email ID:

Mobile Number:

Commercial Bank of Dubai PSC, Dubai, UAE,
licensed by the Central Bank of the UAE. Ittihad
Street, Port Saeed, Deira, Dubai, P. O. Box 2668,
Dubai, UAE. Telephone: 600575556. For
feedback/complaints, please email us at
customercare@cbd.ae

Website: www.chd.ae
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