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Mortgage Straight-Through Pre-approval

Frequently Asked Questions (FAQ’s)

1. What s a Straight-Through pre-approval?
Pre-approval is an in-principle approval provided by
the bank upon customer’s request, and is issued
based on the customer’s Declared Income &
Liabilities. The letter provides the customer with the
maximum eligible mortgage loan amount and the
maximum tenor for procuring a mortgage loan,
subject to completing all the bank’s standard
documentation formalities and acceptance of bank’s
terms & conditions intimated in a formal offer letter
issued upon the bank’s due diligence and as per the
bank’s policies & procedures.

2. Documentation required for Straight-
Through pre-approval?
At the time of procuring an automated pre-approval,
all you need is your Emirates ID, and then follow the
journey on your mobile or online banking.

3. Eligibility for Straight-Through pre-approval?

e Minimum Income: AED 12K

e Employment Status: Salaried only

e Maximum Loan Amount: AED 2.0 million

e Maximum Tenor: Up to 25 years

e Minimum Length of Service: 6 months or
confirmed employee

e Age: Minimum 21 years. Maximum 65 years
at maturity for expats & 70 years at maturity
for UAE nationals.

4. Loan to Value?
e Upto 85% for UAE nationals.
e Up to 80% for expats.

. Property Location?
e Dubai and Abu Dhabi for expats.
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e Dubai, Abu Dhabi, Sharjah, Ajman, Ras Al
Khaimah for UAE nationals.

6. Which Property can | purchase?

e All completed properties with a clear salable
Title Deed registered at the Statutory
Regulatory Body.

e Under construction: To be purchased from
the banks approved list of developers.

7. Validity of the Straight-Through Pre-
approval?
Valid for a period of 60 days from the date of
issuance.

For any other queries, please contact our call center
on 600 575 556 for an appointment with our
Mortgage Sales Executive.
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