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Terms & Conditions — CBD Visa Infinite Credit Card Offer

All CBD cardholders who apply between 20 December
2023 and 20 March 2024 and are approved latest by 25
March 2024 for a CBD Visa Infinite Credit Card

Customer must meet the spend criteria of AED 12,000
within first 30 days of card issuance to be eligible for the
welcome bonus

Offer is applicable on Visa Infinite Credit Cards sourced
from Agencies / CBD Sales team / MGM / Customer Self-
initiated on the CBD Mobile App within the offer period

The offer only applies to new to bank customers. If you
have closed a CBD card in the past 6 months before

applying, the offer does not apply

During the Offer Period, the Cardholder’s account must
be active, in good standing, not overdue or over limit to
be eligible for the welcome bonus.

Eligible transactions include all retail transactions
excluding purchases made from below highlighted
categories of Merchant Category Code (MCC). The
transaction categories are categorized by the Merchant
Category Code (MCC) as defined under Visa rules.

Please note that the following transactions will NOT be

considered in the minimum spend requirement:
o Spend at exchange houses / remittances

o Jewelry purchases (including all purchases
made at stores classified into jewlery
category including for example watches,

gold and more)

o Cash advance, Cash withdrawals, Balance
Transfers, Fixed Payment Plans, Smart

Payment Plans or Cash on Call

o Ministry / Government related payments
(including all payments made via a ministry
coded merchant, including for example

Dewa and some bill payments)
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o  The campaign fulfilment will take place once per month

during the campaign period.

Campaign fulfilment window:

o Cards onboarded in December and January will
be fulfilled in March

o Cards onboarded in February will be fulfilled in

April

o Cards onboarded in March will be fulfilled in

May
You can only be eligible for the offer once

Disputed and reversed transactions will not be

considered in spend calculations

CBD may, at its sole discretion, exclude any card from
the offer, including and not limited to cards with
unsatisfactory payments, company related purchases,
terminated cards etc

CBD reserves the right, at its absolute discretion, to
exclude any credit card account/credit card from the
offer without giving notice and/or reason, including,
without limitation, credit card accounts/credit card
which it deems, in its absolute discretion, to be doubtful,

delinquent, or not managed in a satisfactory manner

This offer cannot be clubbed in conjunction with another

spends offer unless specifically communicated by CBD

The Offer terms & conditions may be amended,
modified, varied, or supplemented at any time without
any prior notification to the cardholder and without any
responsibility on CBD or any of its employees and
entities. CBD reserves the right to withdraw this Offer at

any time without any prior notice

Any enquiry or disputes in regards with the promotion
rewards should be raised within 90 days from card

issuance date

CBD’s decision on all matters relating to the campaign or
any dispute shall be final and binding on all eligible
Cardholder’s and no correspondences in relation

therewith shall be entertained.

CBD is not responsible for a transaction that does not get

captured under the appropriate currency, category nor
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accepts any responsibility for refusal of acceptance of

the card for any reason whatsoever

e  CBD does not offer or provide any warranties or accept
any responsibility or liability of any kind in respect of this
campaign and hereby disclaims any and all express or

implied warranties with respect of the same

o  The offeris only applicable for the Visa Infinite card, the
offers does not apply to any other card issued by CBD

including Visa Infinite Islamic

In addition to the terms of this offer ‘CBD’s credit card Terms and

Condition will apply.

Commercial Bank of Dubai PSC, Dubai, UAE, licensed by the Central
Bank of the UAE. Ittihad Street, Port Saeed, Deira, Dubai, P.O.Box:
2668, Dubai, UAE. Telephone: 600 575 556. For
feedback/complaints, please email us at customercare@chd.ae
Website: www.cbd.ae
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