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Summary of changes to CBD Credit Card Terms and Conditions

The following terms and conditions have been amended,
effective 10 April 2024, in the General Terms and Conditions for
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Tribunal of the DIFC Courts (DIFC SCT) and / or the
Courts of the Abu Dhabi Global Markets (ADGM
Courts), including, without limitation, the Small
Claims Division operating from time to time in the
ADGM (ADGM SCD).
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Section 33
(Jurisdiction)
33.3

The Cardholder acknowledges and agrees that
CBD may commence proceedings against the
Cardholder in the DIFC SCT for claims up to and
including AED 1 million of value (or for such
greater amount as may be within the jurisdiction
of the DIFC SCT from time to time) and in the
ADGM SCD, for any amount as may be within the
jurisdiction of the ADGM SCD from time to time.
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Section 33
(Jurisdiction)
33.4

The Cardholder irrevocably submits to the
jurisdiction of the DIFC Courts, including, without
limitation, and the DIFC SCT, and / or the ADGM
Courts, including, without limitation, the ADGM
SCD, irrespective of the Cardholder’s Emirate of
residence. The Cardholder waives any objection
that the DIFC Courts and the DIFC SCT, and the
ADGM Courts and the ADGM SCD are an
inconvenient or inappropriate forum to hear any
dispute with CBD.
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Section 33
(Jurisdiction)
33.5

The Cardholder acknowledges and agrees that the
three preceding paragraphs are solely for the
benefit of CBD. CBD shall not be restricted from
bringing, issuing, or commencing proceedings
against the Cardholder in any jurisdiction,
including concurrent proceedings in any number
of jurisdictions, without limitation. The
Cardholder irrevocably submits to the courts of
any jurisdiction in which CBD chooses to bring
proceedings and waives any objections that any
such court is an inconvenient or inappropriate
forum.
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Section 33
(Service of
process)
33.6

The Cardholder irrevocably agrees that,
irrespective of the Cardholder’s Emirate of
residence, in the event of a claim being issued
against the Cardholder by CBD, the claim form,
particulars of claim and / or any other documents
relating to such claim, may be served on the
Cardholder by any of the following methods
selected by CBD in its sole discretion:

a) By sending the claim form, the particulars of
claim and / or any other relevant document
to the residential address of the Cardholder
held on record with CBD;

b) By sending the claim form, the particulars of
claim and / or any other relevant document
in electronic format to the email address of
the Cardholder held on record with CBD;

c) By sending the claim form, the particulars of
claim and / or any other relevant document
in electronic format by SMS, WhatsApp or
other messenger service to the mobile phone
number of the Cardholder held on record
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with CBD; and / or

d) By publication, in one or more daily
newspapers in the UAE or such other
jurisdiction as CBD shall deem appropriate.
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Section 33
(Service of
process)
33.7

For the avoidance of doubt, the Cardholder agrees
to accept service by any of the methods set out in
the preceding paragraph.
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Section 33
(Service of
process)
33.8

The Cardholder undertakes to promptly notify
CBD in writing of any changes in his / her
residential address, email account, mobile phone
number, or any other personal data held on
record with CBD.
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Section 33
(Service of
process)
33.9

The Cardholder agrees that CBD may use his / her
personal data held on record with CBD, as well as
copies of any emails, SMS, WhatsApp or other
messenger services, and recordings of telephone
conversations between the Cardholder and any
CBD’s employees, as evidence in any court.
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Section 33
(Service of
process)
33.10

The Cardholder authorizes CBD and its employees,
representatives and third-party agents to visit the
work and / or home address of the Cardholder for
the purpose of service of claims and related
documents, demand letters or other notifications.
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E-TUARI WEB
CARD T&Cs

By signing the CBD Credit Card Application Form
the Cardholder has agreed to be bound by these
Terms and Conditions, including the Governing
Law and Dispute Resolution clauses which are set
out in the Application Form and in these Terms
and Conditions.

Further, any electronic or other method of
acceptance of these Terms and Conditions
prescribed by the Bank, will constitute the
Cardholder’s acceptance of an agreement to be
bound by these Terms and Conditions, as if the
Cardholder had agreed to be bound by them in
writing.

In case of contradiction between General Terms
and Conditions and these Terms and Conditions,
these terms will prevail.
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Section 7
(Governing Law &
Dispute
Resolution),
Clause 7.1

The Cardholder acknowledges and agrees that
these Terms and Conditions, the CBD Credit Card
Application Form, the Key Facts Statement (KFS),
and the terms of use of any Credit Cards granted
to me by CBD, as well as any non-contractual
obligations arising out of or in connection with
them, are governed by and shall be construed in
accordance with the Federal Laws of the UAE and
the Cardholder’s Emirate of residence.
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Section 7
(Jurisdiction),
Clause 7.2

The Cardholder agrees that any dispute arising out
of or in connection with these Terms and
Conditions, the CBD Credit Card Application Form,
the KFS, as well as any Credit Card or any related
services by CBD to the Cardholder (including any
question regarding their existence, validity or
termination), shall be subject to the exclusive
jurisdiction of the Courts of the Dubai
International Financial Centre (DIFC Courts),
including, without limitation, the Small Claims
Tribunal of the DIFC Courts (DIFC SCT) and / or the
Courts of the Abu Dhabi Global Markets (ADGM
Courts), including, without limitation, the Small
Claims Division operating from time to time in the
ADGM (ADGM SCD).
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Section 7
(Jurisdiction),
Clause 7.3

The Cardholder acknowledges and agrees that
CBD may commence proceedings against the
Cardholder in the DIFC SCT for claims up to and
including AED 1 million of value (or for such
greater amount as may be within the jurisdiction
of the DIFC SCT from time to time) and in the
ADGM SCD, for any amount as may be within the
jurisdiction of the ADGM SCD from time to time.
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Section 7
(Jurisdiction),
Clause 7.4

The Cardholder irrevocably submits to the
jurisdiction of the DIFC Courts, including, without
limitation, the DIFC SCT, and / or the ADGM Courts
including, without limitation, the ADGM SCD,
irrespective of the Cardholder’s Emirate of
residence. The Cardholder waives any objection
that the DIFC Courts and the DIFC SCT, and the
ADGM Courts and the ADGM SCD are an
inconvenient or inappropriate forum to hear any
dispute with CBD.
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Section 7
(Jurisdiction),
Clause 7.5

The Cardholder acknowledges and agrees that the
three preceding paragraphs are solely for the
benefit of CBD. CBD shall not be restricted from
bringing, issuing, or commencing proceedings
against the Cardholder in any jurisdiction,
including concurrent proceedings in any number
of jurisdictions, without limitation. The
Cardholder irrevocably submits to the courts of
any jurisdiction in which CBD chooses to bring
proceedings and waives any objections that any
such court is an inconvenient or inappropriate
forum.
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Section 7
(Service of
process), Clause
7.6

The Cardholder irrevocably agrees that,
irrespective of the Cardholder’s Emirate of
residence, in the event of a claim being issued
against the Cardholder by CBD, the claim form,
particulars of claim and / or any other documents
relating to such claim, may be served on the
Cardholder by any of the following methods
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selected by CBD in its sole discretion.

e) By sending the claim form, the particulars of
claim and / or any other relevant document
to the residential address of the Cardholder
held on record with CBD;

f) By sending the claim form, the particulars of
claim and / or any other relevant document
in electronic format to the email address of
the Cardholder held on record with CBD;

g) By sending the claim form, the particulars of
claim and / or any other relevant document
in electronic format by SMS, WhatsApp or
other messenger service to the mobile phone
number of the Cardholder held on record
with CBD; and / or

h) By publication, in one or more daily
newspapers in the UAE or such other
jurisdiction as CBD shall deem appropriate.
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Section 7
(Service of
process), Clause
7.7

For the avoidance of doubt, the Cardholder agrees
to accept service by any of the methods set out in
the preceding paragraph.
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Section 7
(Service of
process), Clause
7.8

The Cardholder undertakes to promptly notify
CBD in writing of any changes in his / her
residential address, email account, mobile phone
number, or any other personal data held on
record with CBD.
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Section 7
(Service of
process), Clause
7.9

The Cardholder agrees that CBD may use his / her
personal data held on record with CBD, as well as
copies of any emails, SMS, WhatsApp or other
messenger services, and recordings of telephone
conversations between the Cardholder and any
CBD’s employees, as evidence in any court.
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Section 7
(Service of
process), Clause
7.10

The Cardholder authorizes CBD and its employees,
representatives and third-party agents to visit the
work and / or home address of the Cardholder for
the purpose of service of claims and related
documents, demand letters or other notifications.
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