Smart Fund Transfer Application - Terms and Conditions
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The remitter confirms that all information provided in the
smart form is accurate complete and correct in all respects.

The transfer shall be processed in accordance with and
subject to the Bank’s rules and regulations.

The bank shall exercise reasonable care in effecting the
transfer through the use of reliable means available.
However, in case of delay, loss, error, mutilation, mistake in
the transmission or defect in any communication means, the
transfer shall be entirely at the Remitter’s risk and the bank,
its agents and correspondents are absolved from any
responsibility.

All charges payable in the course of the transfer including
correspondent bank charges shall be borne by the remitter
and be deducted from the proceeds of the transfer.

All transfers will be effected in destination currency (unless
otherwise instructed) and subject to related cut off times and
any other regulations applicable therein.

The remitter shall hold the bank harmless and indemnify it
against any claim, loss, and liability and damage incurred or
suffered by the bank as a result of the remitter’s transfer
instructions or transfer.

If refund is accepted by the bank, the exchange rate
prevailing on the date of refund will be applied less all
charges provided.

It is mandatory to provide transaction code for all the local
and international transfers, and it should be in line with
purpose of payment.

All Telex/'SWIFT messages/outward transfers are sent
entirely at the customer’s responsibility and risk. The bank
will, as part of its regulatory obligations, screen all outward
payments to satisfy itself that the payment does not breach
any local or international regulations including any
regulation in connection with restricted beneficiaries. As part
of this obligation, the bank, its agents and correspondents
reserve the right to seek from the customer/ remitter any
additional information with respect to the parties involved
and purpose of the remittance/payment instruction therefore
such instruction/request may not be completed or
proceeded with until the required additional information is
provided.

Remitter shall undertake to submit all the required
supporting documents upon the request of the bank.

Please be advised that, as per Central Bank guidelines,
credit to accounts held in banks operating in UAE will be
affected solely based on the beneficiary valid IBAN.
Beneficiary name will not be considered or validated.

The Bank shall only process this fund transfer instruction as
per the information captured in this smart form, and shall
disregard any hand written amendment made to the printed
form given to the Bank and/ or any insertions made to the
form using any other software than other Adobe.
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