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Account means an account held with CBD, nominated by the Client in the
iBusiness Application Form and/or in any subsequent iBusiness Setup
Amendment Request form for use in connection with the Service.

Account Set Up means the setup of Accounts in the Service which defines
the type of services or transactions that are allowed to be performed on a
designated Account.

Authorised Signatory means the person authorised by the Client (and notified
to CBD) to grant the right to use the Service to authorised Users within the
Client’s firm.

Authoriser means the User Role where the User is allowed to authorise
transactions from Accounts that have been designated to that User in
accordance with the Authorisation Rule.

Authorisation Rule means the transaction authorisation workflow setup in
IBusiness. Services as defined by the Client’s Corporate Administrator.

Available Funds means the clear credit funds in the Client’s Accounts.

Business Day means a day other than a Friday or Saturday or a United Arab
Emirates public holiday.

CBD means the Commercial Bank of Dubai, its successors and assigns.
Client means including

its Personnel, successors, assigns and, in relation to its rights to use the
Service, any other authorised person acting within his or her authority.

Corporate Administrator means the User nominated by the Client to create
new Users, delete or modify existing Users, assign or modify User Roles
(including assigning the Authoriser User Role to Users), define Account Setup,
and create or modify Authorisation Rules.

iBusiness Application Form means the form by which the Client applies to
use the Service.

iBusiness means CBD’s corporate online banking solution, described by that
name, by which the Client may undertake Transactions.

iBusiness Setup Amendment Request means the form by which the Client
requests to make changes to the setup of the Service.

iConnect means the service where the Client’s Enterprise Resource Planning
(ERP) or other back office system integrates with the Bank’s systems using
CBD’s host-to-host solution.

Initiator / Maker means the User Role where the User is allowed to initiate
transactions from Accounts that have been designated to that User.

iPrint means CBD’s remote cheque printing service where the Client sends
instructions to CBD via iBusiness to print cheques with the authorised
signatories digital signatures.

Instruction means any instruction to CBD from the Client and received by CBD
using the Service, whether or not such Instruction has in fact been properly
authorised by the Client.

Notice means a notice sent from either party to the other using the means
specified in clause 15.

Personnel means any of the Client’s agents, representatives or employees.

PIN means a Personal Identification Number that is used in conjunction with
a Token.
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Words importing the singular include the plural and vice versa.
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2.1. CBD will provide the Service agreed between CBD and the Client from time s 2 3% cus O daeadl g di Lgale Ganll Zausdl (ool s by \3_\;: V=Y
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Account Setup, and create or modify Authorisation Rules
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4.1. The Client shall be solely responsible for putting in place adequate controls ~ JlLai¥l daus plasil 2el )L Alie 3pla) wlel ol pung A ghue oammg Jueall Joma V-t
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otherwise and CBD shall not be liable for any loss or damage caused thereby.
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4.3.

4.4.

4.5.

4.6.

5.1.

5.2.

6.2.

71.

7.2.

7.3.

7.4.

7.5.

7.6.

The Client shall not, by any act or omission, prejudice the security of iConnect,
the control of or access to iConnect by the Client, the Client’s employees,
agents, representatives or any other person.

If the Client has any reason to suspect that the Client’s security with respect to
the use of or access to iConnect has been compromised in any way including
any loss or disclosure of any passwords, security devices or other relevant
security credentials, or there has been a misuse of iConnect or any breach of
the Client’s obligations hereunder, the Client shall notify CBD without undue
delay by contacting CBD’s PCM Implementation team.

The Client shall fully and promptly cooperate with any steps taken by CBD to
investigate and/or rectify any apparent or suspected breach or compromise of
the security of iConnect which is reported under clause 4.4 or otherwise comes
to CBD'’s attention, including providing such further information regarding the
apparent breach as CBD may request.

The Bank may at any time require the revocation of any certificates, the renewal
or change of encryption keys or similar system elements used by the Client
within iConnect in order to protect the security of iConnect.

Materials provided with the iBusiness Service

To facilitate the Client’s access to the Service, CBD will (on the completion
and acceptance by CBD of the IBusiness Application Form) provide the Client
with one or more Tokens and associated User IDs and Personal Identification
Number (PINS)

The number of User IDs, Tokens and PINs to be supplied shall be specified by
the Client on the IBusiness Application Form. The Client acknowledges and
agrees that a Token and PIN must only be used by the relevant User

Intellectual Property Rights

The Client acknowledges that the Service system and all related content are
subject to copyright and possibly other intellectual property rights (Intellectual
Property Rights)

CBBD (or its licensors) retain all right, title, and interest in and to the Intellectual
Property Rights comprising the Service system and all related content, and
nothing the Client does on or in relation to the Service system or any of the
related content will:

(@) transfer any of those Intellectual Property Rights to the Client; or

(b) license the Client to exercise any of those Intellectual Property Rights
unless this is expressly stated in writing.

Conditions

The Client acknowledges that all applications to use the Service are subject to
approval by CBD, such approval being at CBD’s sole discretion.

CBD makes no representations or warranties as to the suitability of any personal
computer or modem provided or obtained by the Client for the purpose of
using the Services. The Client will be responsible for maintaining personal
computers and any other required hardware, equipment or telecommunication
lines, at the Client’s expense.

Provided that a User ID, PIN and/or Token (as applicable) have been used
for access, CBD is entitled to assume that any access and operation of the
Service has been made by a User, regardless of the true identity of the person
accessing and operating the Service. CBD’s records of the Service transactions
shall be prima facie evidence of such access and operation.

We may treat all apparently valid Instructions received by the bank through
IBusiness as instructions properly authorised by you, even if made fraudulently
and even if they conflict with the terms of any other instructions or mandates
given by you at any time concerning your accounts or affairs. We shall be under
no obligation to check the authenticity of Client instructions or the authority of
the person or persons giving them provided that a User ID, PIN and/or Token
(as applicable) have been used for access.

You are responsible for the accuracy and completeness of Instructions
(including safeguarding the security and integrity of the Service by ensuring
that only authorised Users have access to the system and that authorised
Users’ security credentials and tokens are safeguarded at all times) and for
ensuring that they will achieve your intended purpose.

In the event that you request us to cancel or modify any Instructions for
whatever reason, we will make all reasonable efforts to comply with your
request. However, we are not liable for any failure to cancel or modify the
Instruction if such a request is received at a time or under circumstances that
render us unable to comply with your request.
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7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

8.2.

8.3.

10.

1.

11.1.

CBD will not be held liable for the loss, alterations or disclosure, howsoever
arising, of any information sent by the Client to, or received by the Client from,
the Service which is the result of any cause, event, activity or circumstances
beyond its direct control

The Client may access the Service twenty four (24) hours per day, seven (7)
days a week, except during system housekeeping, or at other times when the
Service is not available for any reason. CBD shall give the Client prior notice of
any planned system maintenance.

CBD may maintain details of the Client’s computer operating environment,
including information regarding the Client’s personal computer operating
system. This information is retained and used by CBD solely for the purposes
of administration and troubleshooting any connection problems that may arise.

CBD does not guarantee that all Instructions will be completed or fulfilled by
CBD. However, subject to these terms and conditions, CBD undertakes to
use all reasonable endeavours to effect the Client’s Instructions sent via the
Service.

The Client is solely responsible for ensuring that any Instruction (without
limitation the account details) is correct and that CBD is under no obligation to
check the correctness. of any information contained in it

The Client must comply with any guidelines on Token safekeeping and security
contained in this agreement.

Confidentiality and Security

The Client must not, and will ensure that its Personnel do not:

(@) disclose their User ID, password or Token to any other person including
any other Personnel, CBD staff, family member or friend; or

(b) act with carelessness in failing to protect the security of a Token.

CBD reserves the right not to give advance notice to the Client when changes
are necessitated by an immediate need to restore or maintain the security of
the Service or its systems or the Client’s individual accounts.

Additional Authorised Signatories can only be created in accordance with the
procedures specified by CBD from time to time.

Fees and Charges

The Client will pay to CBD the fees and charges for the Client’s application and
for ongoing use of the Service as set by CBD, the amount and nature of which
are set out in the annexure to this Agreement, as amended by CBD from time
to time by mutual agreement with the Client.

Available Funds

The Client may use the Services for Transactions up to the value of the Client’s
Available Funds.

Liability and Indemnity

Except to the extent its own fraudulent, willful or negligent acts or omissions
cause loss or damage CBD will not be responsible for and excludes all liability
for loss or damage (including any indirect or consequential loss or damage) that
the Client may suffer or incur by reason or in connection with the Client’s use
of the Service whether or not it is attributable to CBD, its agents or employees
including (without limitation):

()  any act or omission of CBD, its agents or employees in relation to the Service
or the Client’s use of the Service;

(i) the inability on the Client’s part to access the Service through a
telecommunications network or where access to the Service is overloaded,
suspended, terminated or otherwise unavailable or unsatisfactory for
whatever reason;

(i) subject to Clause 7.5, where CBD acts on an Instruction purporting to be,
but which is not in fact, from an authorised User;

(iv) if for any reason the Service system fails, is unavailable or does not perform
as expected or required;

(v) any error contained in an Instruction or any delays in complying with an
Instruction; and

(vi) any other matter in respect of which liability is excluded under these terms
and conditions.
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11.2.

11.8.

11.4.

11.5.

11.6.

11.7.

11.8.

The Client will indemnify CBD fully against any liability, loss or damage suffered
or incurred by CBD howsoever arising and by whomsoever caused, whether
arising directly or indirectly from the Client’s use and operation of the Service
or the Client’s access to the Service, except to the extent such liability, loss or
damage is due to the wilful acts or negligence of CBD.

The Client will indemnify and continue to hold indemnified CBD in full for any
claims or demands made by any person against CBD in consequence of CBD
having acted in accordance with an Instruction.

The Bank will not be responsible for any loss of or damage to the Client’s
data, software, computer, telecommunications or other equipment’s caused as
a result of iPrint service.

The Client may make a request for products, services and facilities that the
Client wishes to avail through iBusiness which includes, but is not limited
to, transfers, telegraphic transfers, cheques, direct debit, payroll and other
provided services initiated on third party websites. The processing of such
requests, below or above the limits set out by the client, shall be at the
discretion of the Bank.

The Client is liable for losses resulting from Unauthorised Transactions:

(@) where CBD can prove on the balance of probability that the Client
contributed to the losses through their fraud or their contravention of the
security requirements in clause 8, the Client is liable for the actual losses
which occur before CBD is notified that the Token has been misused, lost
or stolen; and

where CBD can prove on the balance of probability that the Client
contributed to losses resulting from Unauthorised Transactions because
the Client unreasonably delayed notifying CBD after becoming aware of
the misuse, loss or theft of theToken, in which case the Client will then
be liable for the actual losses that occurred between the time the Client
became aware and when CBD was actually notified.

The Client is not liable for losses resulting from Unauthorised Transactions in
the following circumstances:

(@) before receipt by the Client of the relevant User ID, Token and PIN;

(b) after the Client has notified CBD that the relevant User ID, Token and PIN

has been misused, lost or stolen or become known to someone other than
a User;

(c) to the extent the loss is caused by CBD’s fraudulent, wilful or negligent
acts or omissions; or

that is caused by the same Transaction being incorrectly debited more
than once.

The Client shall not:

(@) use the Services in a way or for a purpose not authorised or intended by
the Bank.

use the Services in contravention of any applicable law or regulation.
(c) use the Services other than for your or your Affiliates’ business purposes;

permit any third party to use the Services or seek to gain or permit any
third party to gain unauthorised access to any system or network of CBD.

(€) Transmit or upload any material that contains viruses, Trojan horses,
worms, time bombs or any other harmful programs which may interfere
with or disrupt the Services or any network connected thereto.
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11.9. The Client shall immediately contact CBD if the Client suspects or becomes
aware of: tdale Il el gl ail 13) clidl $30) Ay Juaadl le A=)
(@) Any failure of any part of the Services. @laasd) e ey «éL‘ gl «éi M
(b) Any error in any part of the Services. laasdl e s 3a gl 2 s gl ()

12

12.1.

(c) Any error affecting any data accessible through the Services; and/or any
programming error or defect or corruption of any part of the Services,
and the Client shall promptly assist CBD in implementing any necessary
remedial steps.

Termination

CBD may, in its absolute discretion, suspend or terminate the Client’s use of
the Service in whole or in part at any time with immediate effect without prior
notification to the Client, including (without limitation) where it determines that
it is necessary in order to protect the security of the Service or the interests of
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12.2.

12.3.

12.4.

13.

13.1.

13.2.

14.

14.1.

15.2.

15.3.

CBD. In all other circumstances, CBD must give the client at least thirty (30)
days’ prior written notice of any suspension or termination of the Client’s use of
the IBusiness Service.

The Client may terminate the Client’s use of the Service by written notice of
termination to CBD. Such termination:

(@ notwithstanding clause 13, will not be effective unless the notice of
termination is actually received by CBD at the address specified in clause
15;

(b) will take effect from 5pm Dubai time on the Business Day after the day on
which CBD actually receives notice of termination; and

(c) will not affect any obligations incurred by the Client in respect of use of the
Service prior to termination.

All moneys due and owing to CBD in connection with the Service, if not already
due and payable, willimmediately become due and payable upon the date that
CBD actually receives notice of termination.

CBD will not process any transactions that have been forward-dated to take
effect after the termination.

Variations

These terms and conditions may be altered, amended or added to by CBD by
giving at least 30 days’ notice. However before implementing these changes
the Client will be given advance intimation of such changes to the agreement.

CBD has the right, in its sole discretion, to change or cancel any of the services
that comprise the Service.

Assignment

The Client must not in any way assign or transfer to any other person any of
the Client’s rights and interests under these terms and conditions.

. CBD may assign any of its rights and interests under these terms and

conditions without the Client’s consent.

Notices

. A Notice given by CBD to the Client will be deemed to be duly given or made:

(@) ifitis:
(i) in writing signed by an authorised officer of CBD; and

(i) left at the address of the first-named party in the Application Form,
sent by courier, sent by prepaid ordinary post (airmail if posted in
or from a place outside Dubai) to that party’s address, or sent by
facsimile to that party’s facsimile number; or

(b) if it is given or made electronically from CBD to the Client via the Service
provided that any Notice given pursuant to Clause 12 may not be given or
made electronically.

A notice given by the Client to CBD (at the below given address) will be
deemed to be duly given or made if it is:

(@ in writing signed by the Client; and

(b) left at CBD’s address, sent by courier, sent by prepaid ordinary post
(airmail if posted in or from a place outside Dubai) to CBD’s address, or
sent by facsimile to CBD’s facsimile number.
Bank Address:
Commercial Bank of Dubai
P. O. Box: 2668
Dubai, U.A.E.

A posted letter or facsimile is taken to be received:

(@ In the case of a letter sent by courier, on the day of the courier’s signed
receipt or, if such day is not a Business Day, on the following Business Day.

(b) in the case of a posted letter, on the third (seventh, if posted to or from a
place outside Dubai) day after posting; and

(c) in the case of a facsimile, on production of a transmission report by the
machine from which the facsimile was sent which indicates that the
facsimile was sent in its entirety to the facsimile number of the recipient.
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15.4.

A Notice delivered in accordance with clause 15.1(b) is:
(@) deemed to be received when it enters the Client's computer and is
effective when received even if no person is aware of its receipt (provided
that if such Notice is received on a day which is not a Business Day it will
be deemed received on the next Business Day); and

(b) to be sent from CBD’s place of business and is deemed to be received at
the Client’s place of business.
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16. Relationship of the Parties naskal! A8%e -\
Except as expressly provided in this agreement: 3 alaYl s 2 dal ps dide (oginia ga Lo o Linwls
(@) nothing in this agreement is intended to constitute a fiduciary relationship ¢ 3Ls! o AS1,a o WISy o oladl 23Me JS:..: Lo 48laVl sia Gpen ¥ M

or an agency, partnership or trust; and RECPUA]
(b) no party has authority to bind the other party. 3G lall 5> 2 a3l (gl et B Do 3,k T illey ¥ (o)

17.  Severability 395l (o Juadl) Aald Y
Any term of this agreement that is wholly or partially void or unenforceable @ 53> 5‘ ulSJiuu Sladt alls (‘a..\C}‘ UMy cofn Bl oia ‘alia.l e oS 4 «
is severed to the extent that it is void or unenforceable. The validity or — &ala¥l sgig ,;ks.\\ b w)..l::. Ol 2ladl pue 3' Maddl s 3lait Lads alos
enforceability of the remainder of this agreement is not affected. laliagls s,

18. Counterparts Tt -\A
This agreement may be executed in any number of counterparts, each of — Amumis &5 Lgia JS Jiad Lgule pdgull (g eaaill (ya sute (o LAV 028y yoi Hgom
which, when executed, is an original. Those counterparts together make one oo Ao lg i Lgares JSAS o A 8LEY 0l (ye
instrument.

19. Governing Law Skt galar -\ 4

z 2 e
These terms and conditions shall be governed by and interpreted according — JS 8lsas il du pall ulLe¥l Algs il gal ey suudiy alSaWly dog ol o2a puinied
to the law of the United Arab Emirates and each of the parties submits to the Bzl A yadl el Ll gy psl_-u oobain¥ el Lo oyl
jurisdiction of the courts of the United Arab Emirates.

20. Entire Agreement HLATY) Jeme -V
The approved Application Form, any approved Additions/Amendment Request ~ Js=e ‘alsnn, dog yiudl a_m} Joaas /ML@I b C;Ln_\ u;b deiall cdlatl T Jie
Forms and these terms and conditions are the entire agreement between the iyl abiless of ciliaga ol dog i &‘ il s Ly Jeasdl o BLEY)
Client and CBD in respect, and all other terms, undertakings and warranties are
excluded.

Signed by the parties’ duly authorised representatives. o ylall MS (e pdgilly Youol cringall M (pe LBLEY Lle yla lall 2
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Authorized Signature and Company Stamp Authorized Signature and Company Stamp
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Title sabsgll el Title sl el
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Signature and stamp on behalf of Commercial Bank of Dubai
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