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Dear Colleagues,

As we are approaching the end of 2010 
it is time to look back on what we have 
accomplished in this eventful year. First 
of all, we have been able to maintain our 
net profit at similar levels as last year in 
spite of higher provisions, while we have 
improved our loan to deposit ratio as a 
result of increased deposits and lower loan 
volumes. Apart from the financial results, I 
can inform you that CBD has been chosen 
as “Best Bank 2010 in the UAE” by EMEA 
Finance, which reflects our continuous 
efforts to become the preferred bank for 
our defined stakeholders. 

As far as client satisfaction is concerned, 
I’m very pleased to share with you that 
CBD was voted as 3rd best bank in the UAE 
for its branch services by Ethos, which 
was a significant improvement over 2009. 
Another noteworthy achievement was 
the launch of the Attijari Points Rewards 
Program, which rewards loyal clients for 
using different products and underlines 
our commitment to building strong 
relationships with our clients as opposed 
to “pushing products”.  Moreover, we have 
continued to grow our branch network 
with the opening of our new impressive 
Umm Suqeim branch, which includes 
both a conventional and an Islamic 
branch. In the next few months we will 
move to our new branch in Al Ain, which 
is located in a prestigious new building in 
the main street. Also we are in the process 
of opening a new branch in Muhaisnah 
area while many other branches were 
upgraded with Islamic windows and Al 
Dana Centers. 

Regarding employee satisfaction, we have 
asked you in November to complete the 
Employee Engagement 2010 surveys and 
it is very good news that you have again 
improved the already high participation 
rate to 80%. This high score is a testimony 
to your commitment to the bank and I 
trust that in the next few weeks, we will 
be able to share the results with you.  

As you might have read in the press, I’m 
also proud to announce that CBD has been 
re-certified as the only bank in the Middle 
East for the Social Accountability 8000 
standard. However, as CBD continues 
to work on being a socially responsible 
bank, we have sadly been faced with an 
increasing trend of fraud cases in the 
banking industry including CBD. It is 
very important to note that fraud can be 
minimized if everyone involved works 
according to the bank’s policies and 
procedures. Therefore, I urge you all to 
abide by the bank’s procedures and stay 
fully focused and alert on the tasks at 
hand in order to avoid any future frauds.  

Let me conclude on a positive note; as 
CBD has been navigating through the 
financial crisis better than many other 
banks, we should be able to benefit from 
that position; the reason why I’m confident 
is that with your dedication and loyalty to 
the bank, we will continue to show strong 
results for many years to come.

With best regards,
Peter Baltussen
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The Bank recently opened its state-of-the-
art branch in Umm Suqeim in Dubai. The 
25th branch of CBD was inaugurated by 
HE Ahmed Humaid Al Tayer, Chairman 
of CBD, in the presence of the Board 
Members and Senior Management. 

The new CBD branch is located in 
Umm Suqeim II, Dubai and will cater 
to the financial needs of the neighboring 
community. It is characterized by a 
strategic location, modern state-of-the 
art design and hi-tech systems that will 
enrich service quality to exceed client 
expectations.

The branch is managed by a team of 
professionals. It offers a full range 
of business and consumer banking 
services and will open from Saturday 
through Thursday. In addition to CBD’s 
conventional banking services bouquet, 
the branch also offers an Al Dana Center 
to serve our wealth management clients 
and an Attijari Al Islami Center for 
Shari’a compliant banking products and 
services.

Peter Baltussen – CEO said: “The luxurious 
Umm Suqeim branch is located in a 
prime residential area, where many of our 
clients and prospective clients have their 
residences. We are focused on expanding 
our physical presence in upscale areas 
to be available to our affluent customers 
wherever needed.”

Yaqoob Yousuf Hassan, Deputy Chief 
Executive commented: “The new branch 
reflects our commitment to the growth, 
development and prosperity of Dubai. It 
is modern, spacious and equipped to offer 

CBD opens state-of-the-art Umm Suqeim branch
excellent services and banking facilities to 
our existing as well as potential clients in 
a pleasant and friendly environment.”

The Umm Suqeim Branch is equipped 

with an automated banking lobby which 
provides 24/7 access to CBD’s ATM, 
Cash and Cheque Deposit Machines for 
customer convenience.
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Commercial Bank of Dubai recently opened a new Attijari Al 
Islami center in Umm Suqeim.  H.E. Ahmed Humaid Al Tayer, 
Chairman and H.E. Saeed Mohammed Al Ghandi, Deputy 
Chairman of the Bank, unveiled the center in the presence of 
members of the Board of Directors, Peter Baltussen-Chief 
Executive Officer and senior executives of the bank. The opening 

of the new center in Umm Suqeim brings the Attijari Al Islami 
centers  to a total of 23 in the UAE within a short span of 2 
years. 
 
Faisal Galadari, General Manager – Business Group of CBD said: 
“We are delighted to announce the opening of this luxurious 
Attijari Al Islami center in a prime residential area where many 
of our clients and prospective clients have their residences.  In 
recognition and respecting the desires of a growing number 
of our valued clients in this prestigious area to conduct their 
banking and financial transactions in accordance with Sharia 
principles, we are pleased to be able to offer ‘Attijari Al Islami’ 
in Dubai”.  

Galadari added: “This move emphasizes our commitment to 
support the growth of Islamic banking in the UAE. Focusing 
on our clients’ needs coupled with building long-lasting 
relationships with them will continue to be the drivers of CBD’s 

future growth and success. It is worth mentioning that Islamic 
financial services are one of the fastest growing segments of the 
banking and finance industry in the UAE. CBD inaugurated its 
first center for Sharia compliant banking products and services 
under the name of “Attijari Al Islami” in September 2008 and 
within 2 years has a total of 23 centers spread across the UAE.”
 
Nabil Tayyeb, Head of Islami Banking said: “We are dedicated to 
playing an active role in the field of Sharia compliant banking 
within the UAE at both the retail and corporate levels. Attijari 
Al Islami offers an extensive range of Islamic financial products 
to our retail, corporate and investment banking clients. We are 
focused on expanding our physical presence in upscale areas to 
be available to our affluent customers wherever needed.  We will 
be opening 2 more centers – in Al Muhaisna in Dubai and Al 
Ain. We aim to set new quality standards in Sharia compliant 
banking which will result in better products and superior service 
for our clients. We have recently introduced Attijari Al Islami 
Mustaqbali Wealth Builder and Attijari Al Islami Visa Infinite 
card for our customers.” 
 
He added: “All our ‘Attijari Al Islami’ centers are distinguished 
by their modern design and managed by a team of professionals 
in this field who have substantial experience in understanding 
client needs and in providing them with innovative Sharia 
compliant financial solutions.”

The prestigious Sharia Supervisory Board of ‘Attijari Al Islami’ 
consists of prominent Islamic scholars and is chaired by Dr. 
Hussain Hamed Hassan. The Sharia Supervisory Board is 
responsible for reviewing, approving and overseeing all ‘Attijari 
Al Islami’ Sharia product offerings. It is responsible for certifying 
and endorsing strict adherence to the principles of Sharia in all 
products and services.

The Bank opens a new 
‘Attijari Al Islami’ Center 
in Umm Suqeim
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CBD Operating Profits increased by 10% to 
AED 1,006 Million for the nine month period 
ended 30th September 2010.
The Bank’s operating profit for the first nine 
months of 2010 rose 10% to AED 1,006 Million 
compared to AED 915 Million for the same 
period of 2009. The Bank’s net interest income 
of AED 1,048 Million was 6.3% higher than 
the same period of last year, other operating 
income increased by 9.1%. The net profit, after 
collective and specific provisions for non-
performing loans amounted to AED 770.6 
Million as compared to AED 756.9 Million a 
year earlier, representing a 1.8% growth.

The Bank 
reported total 
assets of AED 
37.4 Billion, a 
1.7% increase 
compared to last 
year-end. Loans 
and advances of 
AED 27.8 Billion 
have registered a 
drop of 2% compared to last December, while 
Customer Deposits of AED 28.4 Billion were 
up by 1.6%. As a result, the Bank’s liquidity 
position remains comfortable with a 87.9% 
stable fund ratio. The Bank’s capital adequacy 
ratio continues to be very solid at 21.3%, with 
a Tier I adequacy ratio of 16.7%, comfortably 
exceeding the UAE Central Bank’s regulations. 
Continuing with its prudent provisioning 
policy, CBD set aside AED 259 Million 
for impaired loans out of which collective 

provisions represented AED 36 Million. The 
provisions coverage ratio against potential 
losses improved to 97.5% compared to 96% 
for the same period last year; non-performing 
loans represent 3.4% of total gross loans while 
collective provisions amounted to 1.3% of total 
performing loans.

Commenting on the results, Mr. Peter 
Baltussen, Chief Executive Officer said, 
“We have continued to deliver stable and 

robust financial results. We have managed 
our operations prudently and increased our 
revenues; this combined with our continued 
focus on cost management has enabled us to 
improve our cost to income ratio to 28.7% 
from 30.6% last year. As early recovery signs 
are being witnessed in the UAE economy, the 
Bank is well positioned to play a supportive 
role to assist its clients to take benefit of the 
opportunities that are arising.”
He added, “During the last quarter the Bank 

launched the Attijari Loyalty Points Program 
as we believe in rewarding and strengthening 
the relationship with our loyal customers. 
This program has enabled our clients to earn 
reward points across nearly all CBD consumer 
products. Also, CBD’s branch network 
coverage was further enhanced by the opening 
of our Umm Suqueim Branch in September 
2010.”

Net Profit up 1.8% to 
AED 771 Million

•	 Operating	Profit	was	AED	1,006	Million	(+10%).
•	 Net	profit	amounted	to	AED	771	Million	(+1.8%).
•	 Net	Interest	Income	was	AED	1,048	Million	(+6.3%).
•	 Other	Operating	Income	was	9.1%	over	the	same	period	last	year.
•	 Cost	to	Income	Ratio	healthy	at	28.7%.
•	 Total	assets	stood	at	AED	37.4	Billion	(+1.7%),	Loans	and	Advances	at	AED	27.8	Billion	(-2.0%)	and	Customers’	
	 Deposits	at	AED	28.4	Billion	(+1.6%).
•	 Advances	to	stable	resources	ratio	at	87.9%	(UAE	Central	Bank	limit	is	100%).
•	 Total	Collective	Provisions	amounting	to	1.3%	of Total Performing Loans.
•	 The	non-performing	loan	ratio	stood	at	3.4%	while	the	coverage	ratio	for	non-performing	loans	stood	at	97.5%.
•	 RoAE	and	RoAA	stand	at	19%	and	2.8%	respectively.
•	 Capital	adequacy	ratio	as	per	BASEL	II	was	21.3%,	(UAE	Central	Bank	minimum	is	12%).
•	 Tier	1	Capital	Ratio	stands	at	a	high	of	16.7%	(UAE	Central	Bank	minimum	is	8%).

CBD KEY FINANCIAL HIGHLIGHTS 
FOR FIRST NINE MONTHS 2010
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CBD signed an agreement with the Federal Electricity and Water 
Authority	(FEWA),	whereby	the	bank	will	enable	its	customers	
to pay their FEWA bills online in accordance with the terms and 
conditions of the agreement. 

The agreement was signed, by Mr. Adnan Naseeb Salem - 
Executive Director of the Department of Common Services 
and Mr. Faisal Galadari - General Manager – Business Group 
in the presence of representatives of both parties in addition to 
Mr. Jassim Al-Tamimi, Head of Direct Banking and Alternative 
Channels. 

Commenting on this partnership, Mr. Mohammed Khalil Al 
Shamsi, Head of Corporate Communications Department at 
FEWA said: “This partnership is a part of the efforts made by 
FEWA to improve and develop new payment channels for its 
customers. We are delighted to add CBD’s banking channels to 
our list of payment channels currently available which includes 
Emirates Post, Dubai Islamic Bank, Emirates NBD Bank, 
Emirates Islamic Bank and FEWA’s offices at Safeer Mall in 
Ajman. This is in addition to the payment machines deployed 
in all the Emirates, as well as our customer services offices in the 
Northern Emirates, which operate in two shifts.” 

This agreement represents a fruitful and strategic cooperation 
between government agencies and the various business sectors 
in the country to achieve common interests. 

Faisal Galadari, General Manager – Business Group of CBD said: 
“Commercial Bank of Dubai is focused on serving its customers 
with top-of-the-line technology. Online payment services have 
made transactions easy for all whilst saving time and energy 
at the same time. We are happy to offer our services to FEWA 
customers. This partnership with FEWA will be mutually 
beneficial to our organizations, our customers as well as FEWA 
customers.”

Commercial Bank of Dubai once again 
sponsored the fourth edition of the Dubai 
Festival for Youth Theatre, which was held 
under the patronage of HH Sheikh Majid 
bin Mohammed bin Rashid Al Maktoum, 
Chairman of Dubai Culture and Arts 
Authority. The festival sheds light on the 
development of theatrical movement in 
the UAE and the Arab world.

CBD’s sponsorship of this cultural event 
ensures that it is one of the economic 
organizations committed to serving the 
community by supporting various sports 
and cultural activities. By sponsoring these 
events, CBD is keen to achieve its vision of 
supporting community and young people. 
The Dubai Culture and Arts Authority had 
organized this event during the month 
of October to shed light on the UAE’s 
promising theatrical talents. The festival 
provided these talents with an exceptional 
opportunity to participate in high quality 

workshops covering the various elements 
and stages of creative theatrical work.

Yaqoob Yousuf Hassan said “We are 
proud to sponsor this cultural festival as 
it supports UAE’s local young talents in 
theatrical domain. It also plays a leading 
role in preserving the cultural heritage of 
the United Arab Emirates. As a national 
Emirati institution, we are committed to 
develop and support local creative talents 
that will develop the society and secure 
its growth in various sports, cultural and 
social fields which is in line with CBD’s 
top corporate social responsibilities.”

Saeed Al Nabooda, Acting Director-
General of the Dubai Culture and Arts 
Authority, said: “The Dubai Festival for 
Youth Theatre is a pioneering initiative 
in the UAE by Dubai Culture to promote 
Emirati youth talent in theatre, one of 
the oldest and most vibrant art forms of 

the region. Patronage for theatre-based 
initiatives plays a key role in achieving 
our goals of encouraging more youngsters 
to pursue their passion for the art form, 
and also give them stable platforms for 
nurturing their talent. CBD’s support to 
the Festival will complement our efforts 
in imparting a new dynamic to the local 
theatre scene”.

The Festival presented Emirati youth 
theatre groups. A jury comprising of top 
creative theatrical and cultural figures 
evaluated the work of these groups. During 
the closing ceremony, prizes were given to 
the winners of various categories.

The Dubai Festival for Youth Theatre is 
one of the leading artistic and cultural 
initiatives launched by the Dubai Culture 
and Arts Authority since 2007 to maintain 
the inherent theatre traditions and 
disseminate its creativity in the UAE.

CBD Sponsors Dubai 
Festival for Youth Theatre

CBD signs an agreement with the Federal 
Electricity and Water Authority

Sheikh Majid bin Mohammed handing over the trophy to Mr. Faisal Galadari
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Commercial Bank of Dubai 
sponsors the Winter Racing 
Challenge at Meydan

CBD sponsors horse races at 
Jebel Ali Race Track

CBD once again sponsored the Winter Racing Challenge held at Meydan on 
Thursday, 9th December 2010. 

Mr. Faisal Galadari, General Manager – Business Group welcomed the 
guests. The race night was a great success and was attended by some of our 
Al Dana clients accompanied by their Relationship Managers from various 
branches. Senior Management of the bank and many race enthusiasts were 
also present at the race. There were 6 races that night and the winners of the 
races were presented trophies by some of our guests.

Social responsibility has been among one of CBD’s top priorities and as 
a responsible corporate citizen, Commercial Bank of Dubai gives back 
to society and the community by supporting community relations and 
sponsoring social, educational, cultural and sports events such as horse 
racing which are directed at the welfare and development of the country.

The bank sponsored the 2010-2011 horse racing season at Jebel Ali Race Track which is held every year under the patronage 
of HH. Sheikh Ahmed bin Rashid Al Maktoum, Deputy Chief of Police. This participation comes within the framework of 
the bank’s commitment and interest in sponsoring major sports events especially the horse racing to restore the ancestor’s 
heritage and its contribution to sports and youth activities in the U.A.E. 

The 4th race called “Bur Dubai” took place on Friday December 17th 2010. It comprised of six runs and CBD was the sponsor 
of the fourth run in which 10 horses ran for 1400 meters.
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Commercial Bank of Dubai has been through a 
successful recertification audit to the internationally renowned 
Social	 Accountability	 standard	 (SA8000).	 CBD	 first	 achieved	 the	
certification in December 2008, becoming a pioneer in the MENA 
region to do so. Launched in 1989 by the Social Accountability 
International	 (SAI),	 an	 affiliate	 of	 the	 Council	 on	 Economic	
Priorities, New York, SA8000 is viewed as the most globally accepted 
independent workplace certification standard that encourages 
organizations to develop, maintain and apply socially acceptable 
practices	 in	 the	 workplace.	 DNV	 (Det	 Norske	 Veritas),	 the	
Norwegian leading certification body, confirmed the recertification 
based on the surveillance audits it conducted across the Bank. 

According to Peter Baltussen, CEO, “Corporate Social Responsibility 
is high on the agenda for the Bank and is integrated in its mission 
statement. In 2008, the Bank opted for the established, international 
standards such as, SA8000 to benchmark its CSR practices. The 
framework serves as an excellent self evaluation tool as well as helps to 
identify areas of improvement through external audits. I would urge 
organizations to adopt SA8000 for its benefits such as transparency 
and credibility of HR policies and practices, employee morale, etc. 
Going beyond the organization, it also positively influences and 
impacts its suppliers, service providers and community at large. The 
recertification affirms that CBD measures up to the high standards 
set by SAI, New York.”

Mr. Torger Baardseth, Vice President and Manager for DNV 
Business Assurance in Middle East, presented the certificate and 
congratulated CBD for being a pioneer and in the forefront in the 
MENA region, stating “Your initiative will definitely strengthen 
your brand and encourage other banks and other companies in the 
region to follow you. SA 8000 compliance proves CBD commitment 
to social accountability and its ability to treat all of its employees 
& contractors ethically & morally. At the same time, this SA 8000 
certification can also improve the management performance of 
supply chain. It allows organizations to ensure compliance with 
global standards and reduce the risk of malpractice, public exposure 
and possible litigation.”

“CBD while demonstrating commitment to social accountability 
can support the corporate vision to build and reinforce the loyalty 
of your employees, customers and stakeholders, which in turn has 
a bigger potential to impact the financial bottom line. This SA 8000 
certification by DNV provides a report of CBD good ethical practices 
to consumers, buyers, and other companies and is intended to be a 
significant milestone in improving CBD workplace conditions and 
your competitive edge.” concluded Baardseth.

CBD - The only SA 
8000 Certified Bank in 
the Region

CBD participates in “Najah” Career Fair
The Bank participated in the fourth edition 
of the “Najah” education, training and 
careers exhibition which was held under 
the patronage of HE Sheikh Nahyan bin 
Mubarak Al Nahyan, Minister of Higher 
Education and Scientific Research, in Abu 
Dhabi National Exhibition Center from 19th 
to 21st October 2010. 

The Bank’s participation in this exhibition 
reflects the Bank’s keenness to support 
Emiratisation and to attract nationals to join 
the banking sector. The bank through its 
participation gets the opportunity to directly 
communicate with the Emirati graduates 
and inform them of the employment 
opportunities available in the bank as well as 
the benefits of joining CBD.
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Over 200 attend the 
Bi-Annual Conference 2010

The Bi-Annual Conference which was held 
at the Park Hyatt Hotel in October 2010 
was attended by over 200 managers from 
the branches as well as Head Office. Senior 
management team invested significant time 
and effort on developing their presentations 
to ensure that the attendees got the correct 
picture on the state of affairs on various 
fronts. 

The key objectives for the conference were 
as follows:

To have a common, shared •	
understanding  of how the bank 
performed vis-à-vis the competition 
as well as overall progress at industry 
level
To ensure communication and •	

awareness across all the managers 
in CBD on the key aspirations 
and  achievements
To have a two-way communication •	
on the topics that impact the staff 
members’ work
To highlight issues and challenges and •	
share views on how to tackle them

In the opening address, Mr Peter Baltussen, 
Chief Executive, presented an overview of 
UAE banking industry and comparison of 
performance of 10 peer banks on various 
aspects, such as, net profit growth rate, 
CBD’s top rank amongst peer banks in 
ROAA and ROAE, provisions and NPLs, 
etc. Mr Baltussen highlighted that 2011 will 

be the year of cross sell, share of wallet and 
operational efficiency. Risk management 
and operational risk, internal controls 
will also be high priority items to ensure 
enhanced controls in key risk areas. 
The audience provided instant feedback 
through the interactive voting device. 
Furthermore, the attendees were given 
an opportunity to air their concerns and 
those were addressed by the members of 
Management Committee. The program 
ended with a dinner for all the participants. 

Feedback survey from the attendees 
revealed a satisfaction rating of 80% on the 
event in terms of its relevance and quality of 
presentations, venue, timings, etc.

Our Bank had the privilege of hosting 
a seminar on Developments in Basel 
Requirements for banks, organized by the 
Emirates Banks Association, under the 
patronage of its Chairman H.E. Ahmed 
Humaid Al-Tayer, on 18th October 2010.

Jamal Saleh, Head of Risk Management 

CBD and Regional Director PRMIA-
UAE commenced the seminar with a 
presentation on Basel III and its relative 
effects on UAE Banks.  It was followed 
by a presentation from Mark Markani, 
Head of Basel II implementation, UAE 
Central Bank titled “The Importance of 

Reiterating Basel II in the Tide of New 
International Reforms”.
 
Mr. Husam Hourani, Managing 
Partner at Al-Tamimi & Company 
Advocates also presented an Update on 
Laws & Regulations relevant to Banks & 
Financial Institutions in the UAE. 
 
The event was marked by the presence of 
around 70 CRO’s, Risk Managers, & other 

senior officials from banks in UAE, who 
benefited by understanding the effect of 
Basel III on UAE Banks. They were also 
updated on many aspects of laws of the 
UAE, in particular by areas pertaining to 
their day-two-day business.

CBD hosts a seminar on Developments in 
Basel Requirements
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Ethos Consultancy’s Annual Bank Benchmarking index has 
matured into one of the UAE’s most anticipated reports in the 
banking industry. The study is viewed as the most widely accepted 
measurement of customer service performance in the country as 
banks are comprehensively evaluated in several key areas ranging 
from distribution channels, service provisions, customer satisfaction 
and loyalty levels as well as the capability to handle complaints and 
incidents.

This year, 21 Banks operating in the UAE were benchmarked. 15 
local banks and 6 international banks were all mystery shopped and 
their service provisions evaluated over a period of 11 weeks running 
over 1000 visits to branches, websites and call centers. During this 
year’s exercise, CBD branches were visited 20 times, 12 calls were 
made to the call center and the website was visited 8 times. The end 
result was that we saw CBD rise to 5th rank in overall performance. 

Compared to last year’s 12th place, this is a significant improvement 
across the organization and for the first time since the inception 
of the Index, Commercial Bank of Dubai enters the top 5. This is 
a result of a very strong performance across our branch network. 
In that particular category, CBD has managed to rank an amazing 
3rd place with the score of 89.43% amongst the 21 banks included 
in the study. The call center and website have also performed well 
scoring 79.70% and 79.60% to take the 11th position and 6th position 
respectively. The overall result of 89.43% is a weighted average of the 
three main delivery channels evaluated where branch performance 
receives 60% weighting, 25% is the weighting given for call center 
performance and 15% is for the website.

CBD has seen improvements along all aspects of service and more 
importantly the achieved result of 85.53% overall is well above the 
benchmark index which stands at 81.62%.

CBD voted 3rd Best Bank in the UAE 
for its Branch Services by Ethos

New “Al Dana” Center in 
Ras Al Khaimah Branch

The Bank recently inaugurated its new Al 
Dana Center to serve its high net worth 
clients of its Ras Al Khaimah branch. 
The opening ceremony was attended by a 
number of clients and bank officials.

Walid Bin Suloom, Head of Wealth 
Management said:  “The population that 
qualifies for Al Dana Wealth Management 
program has seen rapid growth in the 
United Arab Emirates. Al Dana Wealth 
Management aims at satisfying the needs 
of this segment of society by providing an 
innovative and exclusive way to manage 
their wealth and help them achieve their 
investment and financial objectives.”

Bin Suloom stressed that the opening of 
the new “Al Dana” center is part of the 
bank’s plan to provide wealth management 
services in all the emirates to meet the 
growing demand . 

Ibrahim Al Zaabi, Branch Manager of Ras 
Al Khaimah Branch said: “We are delighted 
to welcome our clients to this new center, 
which is distinguished by its modern 
design and state-of the-art facilities and is 
managed by a team of qualified staff who 

will work to understand the aspirations and 
needs of our clients and provide them with 
innovative solutions based on highest levels 
of service and performance in a friendly 
environment.”
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Commercial Bank of Dubai sponsored the International Conference - 
EnviroCities 2010, titled “Green Cities” which was held from 28th to 29th 
November 2010 at the InterContinental Hotel - Dubai Festival City. The 
conference was organized by the Environmental Center for Arab Towns in 
cooperation with Dubai Municipality and the University of Harvard under 
the patronage of His Highness Sheikh Hamdan bin Rashid Al Maktoum, 
Deputy Ruler of Dubai, Minister of Finance, and Chairman of Dubai 
Municipality.
 
The Green Cities Conference offered the delegates a unique forum 
for exchanging ideas and discussing recent green city initiatives 
across the region. It also provided an opportunity to demonstrate 
commitment to the environment, building and strengthening 
relationships, discussing key issues highlighting best practices, 
sharing the latest trends and examples of successful experiences 
and presenting the latest studies and research on green cities’ issues. 

The conference was attended by more than 500 delegates including 
prominent personnel in this field from around the world including 
officials, academicians and practitioners.
 
Obaid Al Shamsi, Assistant Director General for International Affairs and 
Partnerships Sector at Dubai Municipality and Chairman of the Organizing 
Committee said: “Everyone understands that the future of our lives and 
the lives of future generations on Earth depends on our care and concern 
for the safety of our cities ensuring their sustainability. It is therefore 
imperative for anyone who wants to plan for the future to set clear standards 
for the urban environment through the adoption of environment-friendly 
solutions, which gives it opportunities for continuity and sustainability. 
The world is heading towards the application of the concept of green cities 
as the best way to preserve the environment and its resources.”
 
Eng. Mohamed Al Noori – Director of Environmental Center for Arab 
Towns thanked Commercial Bank of Dubai for sponsoring the conference 
and praised the efforts of the Bank to support and promote green initiatives. 
Faisal Galadari, General Manager – Business Group of CBD said: 
“Commercial Bank of Dubai is keen to participate in events such as this 
as part of its belief in the importance of preserving the environment and 
its commitment to serve the community. Concern for the environment is 
a national duty and a collective responsibility that requires the unity of all 
sectors in order to enhance environmental conservation and to ensure a 
healthy environment that is free from diseases and contamination for the 
present and future generations. We are proud to be part of this wonderful 
initiative which will contribute to raising public awareness about the 
importance of green cities.”

Othman Bin Hendi, Regional Manager, Abu Dhabi and New Dubai Region 
received the award on behalf of Commercial Bank of Dubai.

As part of its corporate social responsibility 
programme and commitment to building 
stronger community relations, CBD organised 
a blood donation day in co-operation with the 
Department of Blood Transfusion and Research 
Services at the UAE Ministry of Health. The 
campaign is part of CBD’s constant efforts to 
highlight the principles of corporate social 
responsibility within the United Arab Emirates 
and to support patients in need. 

Staff members from all departments and branches 
were invited to participate in the blood donation 
drive. The UAE Ministry of Heath arranged 
for a mobile van equipped with the necessary 
medical supplies, a lab and beds to facilitate the 
blood donation campaign. The campaign, which 
was supervised by a team of specialised doctors, 
generated a tremendous response from the 
employees at CBD. Over 60 employees of CBD 
donated blood on the day. The drive was integral 
to CBD’s commitment to improving the lives 
and health of the broader community and was 

in keeping with its principles of Corporate Social 
Responsibility.

“CBD’s annual blood donation drive has 
consistently been able to involve a significant 
number of its employees, who have voluntarily 
come forward to donate blood and support a 
worthy cause. Serving the local community 
and the society at large has always been high 
on the agenda for CBD. There is a deep rooted 
commitment to corporate social responsibility at 
all levels of the organizational structure within 
the bank and we are regularly involved in various 
programs and initiatives that support societal 
causes,” said Faisal Galadari, General Manager, 
Business Group.

“We are once again pleased with the response 
generated by our blood donation campaign 
and we are glad to continue our support to the 
UAE Ministry of Health which has been doing 
an admirable job in saving lives by maintaining 
ample stock of blood,” he added.     

“We thank the employees of Commercial Bank 
of Dubai who volunteered to donate blood 
voluntarily. With this noble gesture, CBD is setting 
an excellent example to show the important role 
companies can play in maintaining adequate 
blood stock levels in our blood banks,” said,  the 
organizer at the Blood Donation Center.

CBD sponsors the International Conference – 
EnviroCities 2010

Blood Donation Campaign – 
Yearly initiative for a good cause
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CBD sponsors 
“Clean Up UAE” campaign!

As part of its CSR strategy, CBD sponsored the 
Know Diabetes 2010 campaign. UAE ranks 
second highest in the world for percentage of 
adult population suffering from diabetes. The 
event was held in order to create awareness 
and help the prevention of this disease. The 
event was conducted on either side of the 
International Diabetes Federation’s “World 
Diabetes Day”, which is marked on November 
14th. In 2009, CBD was the associate sponsor of 
the event, but this year enhanced the support 
as the exclusive main sponsor.
 
The first phase of the campaign from 
November 1st to 14th was held at the Dubai 
Festival City. Free health screening, nutritional 
consultation and diet advice was provided to a 
number of mall visitors at the DFC. As part 
of the campaign, a “Circle of Life” walk was 
conducted around the DFC on November 
13th. Many CBD employees and members of 
the public participated in the walk.
 
On the “World Diabetes Day” November 14th, 
the UAE Minister of Health, His Excellency 
Dr. Hanif Hassan graced the occasion at the 
DFC. The minister conferred with Mr Yaqoob 

Yousuf Hassan, Deputy Chief Executive, Mr 
Frans Jan, Head of Consumer Banking and 
other CBD officials who were present at the 
event site.
 
Free	health	check-ups	(Random	Blood	Sugar,	
Blood	Pressure	and	Body	Mass	Index	checks)	
were also provided to CBD employees and 
customers at the Head Office premises on 
November 9th, 10th and 14th, and at the Abu 
Dhabi branch premises on November 21st. 
Over 350 CBD employees and 250 customers 
availed of the check-ups during this phase of 
the campaign.
 
The second phase of the campaign from 
November 15th to November 30th involved a 
corporate wellness drive at workplaces and 
institutions around Dubai offering health 
screening, advice and counselling. The third 
component of the campaign is the Continuous 
Medical	 Education	 (CME)	 programme	 for	
doctors which will be conducted in Dubai and 
Abu Dhabi during December. The Dubai leg of 
the CME programme will be held at the CBD 
Head Office in the auditorium.

Commercial	 Bank	 of	Dubai	 (CBD)	was	 proud	
to be the Main Sponsor of the ‘Clean Up UAE’ 
campaign	 (for	 Abu	 Dhabi)	 conducted	 by	 the	
Emirates Environmental Group all over the UAE 
on Sunday, 12th December 2010.
 
More than 100 cleanup sites, over 20,000 
volunteers, one massive campaign! This would 
be the easiest way to describe the 9th edition of 
the Clean Up UAE Campaign that was organized 
across the 7 Emirates on the 12th December. A 
day that will truly go down in the history books 
of the UAE as one dedicated to volunteerism, 
environmentalism, team work, patriotism and 
selflessness. This day was marked by thousands 
of people who stepped out of the comfort of 
their homes to clean up the beautiful nation they 
called home.  
 
The Clean Up UAE campaign consisted of 
volunteers from every walk of life - from 
businessmen to families to labourers -who all 
came together for one single cause - to roll up 
their sleeves and act as one in building up and 
maintaining the environment of the UAE. People 
from practically every nationality visited their 
assigned clean up sites, consisting of beaches, 

roads, desert areas and the like, to participate 
in the event. What would otherwise pass by as 
a lazy, uneventful Sunday turned out to be a day 
of sheer enthusiasm, action and community 
involvement.
 
Volunteers of the Clean Up UAE Campaign were 
equipped with bio-degradable trash bags, gloves, 
caps and t-shirts as they set out for the daunting 
tasks. Opening the Clean Up UAE Campaign in 
Abu Dhabi where CBD was the Main Sponsor, 
Mrs. Habiba Al Marashi, Chairperson of the 
Emirates Environmental Group said, “Despite 
the GCC being known as one of the highest 
waste-producing regions in the world, I am 
thrilled to say that the UAE is also one of the 
foremost in waste management. Having said 
this, we cannot put up our arms and ignore what 
is happening around us. We must remember that 
the situations at hand, with global warming and 
climate change, looming over us, is definitely 
a cause for concern and is partly due to our 
irresponsible ways. It is, thus, time to give back 
to Mother Earth - who has selflessly given us 
everything we need to survive and more.”
 
Most of the waste seen in public areas in the 

world, and the region in particular, is paper or 
plastic. Besides directly causing problems related 
to hygiene and health, litter also indirectly 
depletes the world’s energy resources. It is not 
commonly known that plastic bottles are made 
out of petroleum which is not an unlimited 
resource. About 60% of rubbish waste thrown 
away by human beings is technically recyclable, 
but there is very limited awareness about 
recycling. Events such as the ‘Clean Up UAE’ 
will help create awareness about the damaging 
effects of indiscriminate use of resources and 
irresponsible disposal of litter.
 
Our CEO, Mr. Peter Baltussen stated “Through 
the CSR initiatives the bank intends to give back 
to the society and community. CBD’s CSR policy, 
which has its roots in its Vision and Mission 
statements, focuses equally on supporting 
the causes of the environment, society and 
the culture. Being a corporate member of the 
Emirates Environmental Group is a step in that 
direction. I hope that today’s event helps to raise 
awareness amongst the people to contribute 
proactively towards a healthy and sustainable 
environment.”

CBD - the main sponsor of 
Know Diabetes 2010 campaign
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We are proud to announce that CBD’s football 
team has won the second place in both 
“Sheikh Saqr Bin Mohammed Bin Zayed Bin 
Saqr Al Nahyan Football Tournament” and 
“Battle of the Banks” league.

20 teams from various government and 
private organizations played in the “Sheikh 
Saqr Al Nahyan” tournament which was 

held from 1st to 14th November 2010 at 
Al Shabab Club.   8 teams representing 
various banks and financial institutions 
played in the “Battle of the Banks” league 
which was held from 13th October to 15th 
December, 2010 at Dubai Modern High 
School.
Our colleague Jalal Khamis from Trade 
Services Center won the title of “top 

scorer” in both the tournaments for 
recording 12 goals in the “Sheikh Saqr Al 
Nahyan” tournament and 30 goals in the 
“Battle of the Banks” league. 

The Management and staff of CBD take 
this opportunity to congratulate the team 
and wish them every success in all their 
future games. 

Well done CBD Football Team!

New designs for Skywards’ membership 
cards to be distributed in January 2011
 
Skywards membership cards will have an 
exciting new design next year. The winners of 
the first Skywards Future Artists programme 
-- to find new artwork for the 2011 Skywards 
membership cards -- have now been selected 
from more than 3,500 entries.  Distribution 
of new cards to members will begin in 
January 2011.
 
Through the Future Artists programme, 
exciting contemporary art is brought to the 
attention of a discerning global audience.  It 
is a unique opportunity to reward artistic 
talent and showcase the art to millions of 
Skywards members in 236 countries around 
the world.  The three winning designs, as 
well as each artist’s name, will be displayed 
on the new cards.
 
The	 winning	 artists	 are	 Nedim	 Kufi	 (the	
Netherlands)	-	Gold	card;	Amir	Vafaei	(Iran)	
-	Silver	card;	and	Kambiz	Sabri	(Iran)	-	Blue	
card.   The Gold card art is a 3-D, computer-
generated image of bronze nuggets.  A silver 
geometric design motif of Turkoman rugs 

was chosen for the Silver card.  A sculpture 
of light and transparency featuring enlarged 
rain drops was the winner for the Blue card 
art.
 
“We are very pleased to have such a 
tremendous response to our Future Artists 
programme.  There are many, many talented 
artists around the world who participated in 
the competition.  The use of colour, graphic 
design and creativity in the submissions was 
truly impressive, and so many could have 
been ‘winning’ entries,” said Brian LaBelle, 
Senior Vice President, Skywards.
 
The winning artwork on the new cards will 
replace designs from famous artists such 
as Damien Hirst.  The winners will receive 
a commission of US$ 5,000, enjoy global 
exposure and recognition for their work 
and will be flown to Dubai, where their 
winning	 design	 artwork	 (and	 other	 art	 in	
their	portfolios)	will	be	displayed	at	the	Art	
Dubai fair in March 2011.  Art Dubai is the 
leading contemporary art fair in the Middle 
East, North Africa and South Asia, attended 
by art critics, collectors and gallery owners 
from around the world.

Skywards Announces the Winners of 
its Future Artists Programme
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Join us in welcoming the new members 
of the CBD family

HESSA HARIB ALI 
MOHD MERAN

Trainee

NOOR HUSSAIN KATHEM 
ABDULLA LARY

Trainee

HAMDA HASSAN OBAID 
ZARKOH

Trainee

MOHAMMAD ABDULLA 
MOHAMMAD ALI JANAHI

Trainee

MARYAM MOHAMMAD 
HASSAN ABDULLA AL 

BALOOSHI
Trainee

NOUF HASSAN IBRAHIM 
HASSAN OMRAN

Trainee

HUSSAIN ALI HASSAN 
ALI ALQALAF

Trainee

MOHAMED ABDULWAHID 
AL MULLA

Trainee

HAITHAM IBRAHIM 
MOHAMED AHLI

Trainee

HANAN OZAIR ABDULLA 
ALI ALSHAFAR

Trainee

AISHA ABDALLA  AL 
MARAZEEQ

Trainee

ALEYA MOJTABA SEYED 
AHMAD SHARAF

Sr. Processor
COD

LAILA AMER KHAMIS 
SALIM AL GHAFRI

Trainee

MARIAM IBRAHEEM 
AL ALI
Trainee

NOORA HASHIM AHMAD 
AL HASHIMI

Trainee

ADEL MOHAMMAD 
MOHAMMAD REDHA 

SAGHAFI NIA
Trainee

ISMAIL HASSAN HUSSAIN 
HASSAN ESSA AL BANNAI

Trainee

BADREYA JUMA MUBARAK 
ABDULKARIM

Trainee

KHAWLA MAHMOOD 
MOHAMMAD BASTAKI

Trainee

OASHA SAIF RASHED S 
BELGHWAI AL MUHAIRI

Trainee

FATEMAH DARWISH 
HASSAN AL BALOOSHI

Trainee

LATIFA ABDULLA MOHD 
ABDULLA ALKARRANI

Trainee

SHAMSA AHMAD JUMA 
HASSAIN ABDULLA

Trainee

YOUSUF HUSSAIN 
ABDULRAHIM GARGASH

Trainee

GHYATH MOHAMAD  AL 
MANSOUR

Head of Collection & 
Recovery Retail

Credit - Special Accounts

HOWRA MURTAZA  DORIWALA
 Deputy Head of MIS

Financial Control Head Office

KHALID MOHAMED 
KHALID ABDULJALIL

Processor
Cards Services Center

HUSSAIN JAWAD AL KHALSAN
IT GRC Manager
Risk Management

BEERTA KAUR  SETHI
Officer

Business Development

TREVELLYN ALISTAIR 
ALOYSUIS DE KAUWE
Sr. Relationship Officer

Corporate Banking

HAITHAM TOLBA 
GABER KHALAF

Team Leader, Outbound
Contact Center

KARIM ISMAIL 
KHODARY AFIA

Team Leader, Quality 
Assurance Contact Center

ANNIE SARA  MAMMEN
Department Coordinator

Corporate Banking - Dubai Region

RICARDO MANIGOTE  
VIADO

Team Leader
Consumer Credit

AHMED MOHAMED FARHAT 
EL BARBARY

Team Leader, Operations & MIS
Contact Center 

LENA BORNO
Sr. Officer, Recovery

Credit - Special Accounts

AMMAR ABDULWAHAB 
MOHD ABUBAKER AL 

MADANI
Sr. Processor

COD

ABRAR ABDULREDHA 
MOHAMMAD ALI HASHIM

Processor
COD

MOHSIN AHSAN
Relationship Manager

Corporate Banking
Sharjah & N Emirates Region

MUHAMMAD SHAHZAD  
SALEEM

Audit Manager
Internal Audit

RAMA MOTI  RAJ
Department Coordinator

Human Resources

SULTAN EISA SALIM SAIF 
ABUMUHAIR

Sr. Engineer
IT Infrastructure & Operations

Head Office
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MOHANAD AHMED 
MOHAMED AHMED ABD ALLA
Relationship Manager, Commercial

Abu Dhabi Branch

MAJID IBRAHIM MAHMOOD 
MOHD ABDULRAHMAN

Customer Service Representative
Deira Branch

ZAINAB ABDULLA ALI 
HAIDER

Customer Service Representative
Al Qusais Branch

MITIN LOKHANDE 
DASHRATH LOKHANDE

Relationship Manager, Commercial
Dubai Marina Branch

RASHED SAEED KHAMIS 
KHALFAN

Teller
Sheikh Zayed Road Branch

HAJAR ALSADAT SAYED 
ABDULHADI S FOROUSH

Customer Service Representative
Al Maktoum Branch

MOSTAFA RAFET SAYED 
IBRAHIM

Personal Sales Executive
Attijari Al Islami - Sharjah

MAITHA ABDULLA 
RAHMA ALI

Al Dana Service Officer
Main Branch

HIBA ALI  ABDULHUSSEIN
Branch Coordinator

Main Branch

FARAH ABDULLA SHEIKH 
ALULAMA

Branch Manager
Umm Suqeim Branch

HASSAN MOOSA AHMAD 
HUSSAIN TAHER

Personal Sales Executive
Old Town Branch

MAHDI MURAD SHAHI 
AZIZ NASAB

Customer Service Representative
Al Garhoud Branch

HASAN MOHAMED HASAN 
AL MARZOUQI

Branch Manager Attijari Al Islami
Umm Suqeim Branch

SAMAR ABDALLA  KAMBAR
Customer Service 

Representative
Abu Dhabi Branch

THABET ABDULLA 
MOHAMMAD THABET

Teller
Baniyas Square Branch

MOHAMMED ALI MOHAMMED 
SHUAIB KHOURI

Relationship Manager, Al Dana
Al Ain Branch

AMR ALI ISMAIL 
ALI ATTIA

Commercial Support Officer
Attijari Al Islami - Main

MAY ABDULKADER  
ZAGHBOUR

Sr. Relationship Manager, Al Dana
Main Branch

NOURA JUMA AL SHAMISI
Customer Service Representative 

Al Ain Branch

MOHAMMAD RAHIM KHAWAJA 
JAN HAKIN

Teller
Attijari Al Islami - Immigration Branch

YOUSSEF AWWAD 
YOUSSEF BADER

Al Dana Center Manager
Abu Dhabi Branch

GHANIM YAQOOB JUMA
KHURRAM

Sr. Teller
Attijari Al Islami

Umm Suqeim Branch 

KHULOOD MOHAMMAD 
ABDULLA AL TAHERI

Customer Service Representative
Attijari Al Islami

Umm Suqeim Branch

MAJID MOHAMMAD 
ABDULLA AL JASSMI
Personal Sales Executive

Attijari Al Islami 
Umm Suqeim Branch

YOUSUF NAJEEB YOUSUF 
BAKER

Business Sales Executive
Deira Branch

FADI ABDEL-KARIM 
MOHAMMED AL-ZOREIQO

Relationship Manager, Commercial
Attijari Al Islami - Main

MOHAMED JAFAR 
KASHWANI

Teller
Sharjah Branch

AMNA MOOSA SAAD 
JUMA
Teller

Umm Suqeim Branch

MADAMPE HEWAGE 
DE SILVA

Relationship Manager, Commercial
Abu Dhabi Branch

YUSRA OBAID MOHAMED 
AL KHAYAT AHLI

Personal Sales Executive
Dubai Marina Branch

AHMED NOUR ELDIN 
MAHMOUD MOHAMED 

ABOUZEID
Relationship Manager, Commercial

Attijari Al Islami - Khalediya

ABDULLA HAIDAR 
HASSAN ALI

Personal Sales Executive
Main Branch

Branches
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A Fire Drill was conducted successfully 
in CBD Head Office bldg on 27th October 
2010.  The entire building consisting 
of	 approximately	 820	 staff	 (including	
outsourced	 staff)	 was	 evacuated	 within	
10 minutes.  

Smoke machines commenced at 2:20pm 
which activated the fire alarm.  Arabic and 
English voice evacuation announcement 
sounded on speakers.  Access control was 
de-activated at all doors.  All elevators 
moved down to Basement 1.  Both stairwell 
air supply fans were working during the 
fire alarm.  Boom barriers in the parking 
area opened automatically.  Most smoke 
dampers worked well.  However, the 
main exhaust fan in the middle of the 
atrium area did not work during the fire 
condition and is being looked into.

Fire marshals reacted promptly to evacuate 
their respective zones on each floor, 

making sure they checked the hidden 
areas	(store	rooms,	communication	room,	
electrical	room,	washrooms,	pantries,	etc).		
Everyone left quietly and in an orderly 
manner.  There may have been slight fear 
or curiosity in the beginning, but once the 
fire marshals were assertive, and the staff 
started moving, the others followed.  A 
few staff needed to be persuaded by our 
trained fire marshals to leave the building, 
despite seeing others evacuating.

Security Officers reacted quickly and 
efficiently, and were at the doorways on 
the ground floor, guiding the staff to the 
Assembly Point.  Also, while evacuation 
was under process, 3 Security Officers 
raced upstairs to all floors to check if all 
had evacuated, and then came down to 
give the ‘All Clear’ sign.  

The two evacuation chairs were used 
successfully at each of the stairwells. 

However, at the Assembly Point, staff did 
not queue up in their designated areas, 
but	were	standing	around,	(mostly	in	the	
shade,	next	to	the	MAF	building),	despite	
fire marshals trying to coax them to queue 
in their floor-wise assembly area, and 
announcement was made over the loud 
hailer.  Therefore, it was quite impossible 
to perform the headcount.

However, our main priority was to 
evacuate the building and ensure staff 
was made aware of the Assembly Point 
area.  This was concluded successfully 
within 10 minutes.  We definitely need 
some improvement for conducting the 
headcount at the Assembly Point.

Fire drills were also conducted successfully 
at most of our branch buildings, excepting 
in Jebel Ali and Ras Al Khaimah branch, 
where some improvement is required in 
terms of awareness and training.

Fire Drill at Head Office and Branches

Employee Development Center 

Twenty five new UAE Nationals 
have been trained through the Teller 
programs by December 2010. It 
includes classroom training as well as 
on the job training. 

The main objective of this program is 
to prepare our new tellers to interact 
well with customers, to complete 

processing and settlement transactions 
quickly and correctly, and to follow 
compliance and security procedures 
that protect the bank, our employees 
and our valuable customers. So, the 
whole program is designed to focus 
on relevant training with practical 
approach by involving our senior 
managers from business.

Teller program:
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Management Trainee Program:
The first intensive Management 
Trainee	 Program	 (MTP)	 which	
has been organized from Oct 2010 
to Sep 2011 gives a unique learning 
and working experience that 
develops talented UAE National 
graduates as future leaders in line 

with our vision. It includes classroom training as well as on the job 
training. 

Employee Development Center 

Developing Management Skills program:
This program is designed to be intensive, addressing key management 
issues, with clear practical guidelines every step of the way through 
interactive exercises.

The course will give the managers a consistent understanding of the 
attributes of an effective manager, the ability to manage individuals, 
groups and tasks more effectively. It will also equip them to understand 
the traps and pitfalls that can lead to management failure and the 
strategies to avoid them.

This program is designed for all Corporate and Commercial 
Relationship Management Teams. 

The details of modules are as follows:

•	Financial	Statement	Analysis	
•	Credit	Risk	Analysis	(Including	Early	Warning	Signals)	
•	Cash	Management	
•	Treasury	
•	Trade	Finance	and	Services	
•	Debt	Structuring	and	Markets	
•	Client	Planning	
•	Pitch	and	Offer	Preparation	
•	Presentation,	Negotiation	and	Dialogue	Skills	
•	Pitch	Delivery,	Negotiation	and	Closing	

Advanced Branch Banking Program for Tellers, CSRs, & PSEs:
This is a hands-on, highly participatory training program offered 
by our senior managers from various departments applying our 
internal banking examples to emphasize the “hard skills” of managing 
operations.

CBD e-learning Center:
CBD e-Learning Center provides a flexible and effective learning 
opportunity for all CBD employees, with many functionalities and tools 
just a click away. The system provides with absolute convenience and an 
interactive learning experience. 

You can access your e-learning resources through the following links:

→ From office: 
			•	http://trn/user/login/login.asp	

→	From	Home	(Internet):	
			•	Knowledge	Center	-	http://tracklearning.skillport.com/,

			•	Financial	Library	-	http://secure.kesdee.com/ksdlms/?Partner=CBD

Mohamed Al Mulla said: 
To me… a bank is like a school; the learning, exposure 
and experience you gain is so valuable that no institution 
comes close to it.  
Nothing validates my words more than the Management 
Training Program where the Commercial Bank of Dubai 
has taken the initiative to groom and enchant 10 young 
people into future managers.
There is so much positive energy, spirit and professionalism 
within the team that it’s hard to go wrong. Now it is up 
to us to give it our all and with that we will gain these 
precious values.

Hussain Ali Al Qallaf said:
Commercial Bank of Dubai has grown at a phenomenal 
rate in recent years and it gives me a great honor to 
be a part of it. The fact that I have been given a great 
opportunity to be part of CBD makes it my number 
one priority and my goal is to concentrate in The 
Management Trainee Program, since I want to build my 
future career within such a great organization. I am a 
firm believer that this program will graduate best of the 
best managers. 

Latifa Al Karrani said:
It’s not an everyday chance to get an opportunity like the 
Management Trainee Program to be part in. I believe 
it’s something right I have done in the interview to be 
selected amongst plenty of applicants in such an elevated 
program.   
Much has been accomplished in a short time and it all 
revolves on how excellent the program is. Coming to 
CBD everyday gives me a fresh approach to the banking 
world and the enterprise learning.  By joining this 
program I want to be an example, a good influence and I 
want to add to the Commercial Bank of Dubai’s success. 
I’m looking forward to my career path in the bank to 
continue achieving to my knowledge and adding to the 
bank’s achievements.

This is what some of the trainees had to say: Structured Relationship Management Skills Program:

An important aspect of the CBD Manager’s development is exploring 
their values, attitudes and ambitions specifically in areas of:
•	Accountability	
•	Responsibility	
•	Motivation	
•	Ambition	to	grow	and	develop	within	CBD	
These issues will be explored with delegates during the course which is 
designed to be highly ‘experiential’, with sufficient time for managers 
to analyze and plan within small groups and to provide achievable 
solutions which can be applied in the workplace, upon their return 
to work.
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CBD was once again recognized by Ideas UK for its “We Care” 
Suggestion Scheme at the 24th Annual Conference held in 
November at Cardiff the capital of Wales.  This was the 3rd 
consecutive year for CBD’s “We Care” Suggestion Scheme to 
win the Ideas UK Accreditation – Platinum for its continued 
excellence in performance for 2010. 

It is worth mentioning that very few organizations worldwide 
have won this award. As an organization Ideas UK is there to 
help members through all the difficult issues their programs 
are facing, but it is conference that opens up the opportunity to 
share them, to debate them and to resolve them. The Manager 
Operations of Ideas UK – Anthony Denatale during his audit of 
our system in October 2010 said: “It is good to come again and 
visit your bank today and I am delighted to note that CBD is still 
maintaining commitment towards developing “We Care” which 
means that the passion and excitement to see this program 
going from one success to another is existing endlessly to keep 

We Care: Staff Suggestion Scheme
Feryal T Hafez
Internal HR Consultant, Employees’ Engagement

“The secret of a good suggestion scheme is to embrace innovation 
and a willingness to try new ideas, but without losing sight of past 
experiences so as to create sustainable continuous improvement”.

Basir Mahmood Ishaque 
Credit Professional - Corporate Credit 

He has been consistently delivering superior performance 
in his core areas besides taking lead initiatives in several 
assignments that were entrusted to him from time to 
time. By being very hardworking, dedicated and focused 
in achieving what was assigned to him, which in turn 
improved the turn around time as well as efficiency. 

Abdul Salam Mohamed
Senior Verifier - Central Operations Department  

Abdul Salam has gone the EXTRA MILE in bringing a 
new meaning to the CUSTOMER SERVICE to ensure 
that the requests of the customers are handled to their 
entire satisfaction in order to maintain a branded service 
delivery by the Bank

Ayesha Ahmad Ali Ibrahimi
Recruitment Officer - Human Resources 

Aisha is capable of maintaining a consistent, flexible 
and effective attitude in different situations and/ or 
while dealing with different people/ customers at all 
times. Moreover, she is always ready to shoulder added 
responsibilities by going the extra mile to assist her team 
as well as in attending staff enquiries related to her area 
of work.

Hind Abbas
Branch Business Manager - Mussafah Branch 

Hind is a UAE National- a housewife and a mother 
of 4 children.   Despite that, she always shows great 
commitment and responsibility to her work as a Branch 
Business Manager. Simultaneously, she supports her 
colleagues whenever required. She has always been active 
in submitting innovative ideas and suggestions to “We 
Care” Staff Suggestion Scheme as well. She has always 
been going the EXTRA MILE in whatever she does as she 
works with a passion!

The purpose of  Employees Recognition Programs is to recognize 
and reward the behaviors that support/further the mission, 
goals, values and initiatives of the organization.

A Recognition Culture in place accomplishes the following 
additional critical goals not fully possible through 
compensation:

•	Telling	employees	how	their	efforts	matter-	how	they	are	not			
   just working for the company, but with it 
•	Encouraging	cooperation	and	teamwork  
•	Encouraging	people	to	notice	and	acknowledge	the	good		 	
   efforts of their peers  
•	Offering	a		means	for	constant	feedback	throughout	the	year
   making the rate of reward equivalent to rate of effort 
   employee-wise

We have the Employee of the Quarter Program in CBD to     
promote a recognition culture that pays back.

In Q2 of 2010, we had the following well deserving employees 
who were the winners of the Employee of the Quarter:

What	did	the	winners	for	the	quarter	do	and	how	did	they	do	it?

Feryal T Hafez
Internal HR Consultant, Employees’ Engagement

Employees of the 
Quarter – Q2, 2010

“We Care” recognition. A big well done as it is an exceptional 
achievement for the Bank.”

This achievement would not have been possible without the 
support of our CBD leaders, especially our CEO - Mr. Peter 
Baltussen, Submitters, Evaluators, Marketing Department and 
IT teams.

Congratulations to all of you! I hope the suggestion scheme 
continues its success route with this continued support from 
all the stakeholders for more visibility of CBD in business 
competition!


