Classification: Public

Terms & Conditions — Member get Member Promotion

1.

10.

Promotion duration is from 15 March 2024 to 31 July 2024.
In this period referred customers should open their
accounts with CBD.

Referred customer should be new-to-bank for CBD, i.e. at

the date of applying for account opening as part of the

promotion, he/she/Referred Business should not be having
current accounts or lending products with CBD, and he/she

/Referred Business should not have had such accounts /

products with CBD in the past 12 month. The AED account

of the referred client should be opened during the

Promotion period.

The reward will be subject to the following criteria being

met:

- Account should be opened successfully under
Elite/Private/Enterprise Liabilities segment (SME).

- Referred Customer should meet qualification criteria
within first 30 days of Account opening:

- For an Elite Banking Account: Monthly average
balances of AED 400,000 AUM.

- For a Private Banking Account: Monthly average
balance of AED 3,500,000 AUM.

- AUM includes any current, savings, time deposits
balances and funds allocated to any investments and
insurance products with CBD. Salary transfer to CBD is
not a qualification criterion for this campaign.

- For an Enterprise Liabilities Account: Premium package
account to be referred and Monthly average balance
of AED 350,000.

The above stated average balances should be maintained

for at least 3 months Consecutive period, after the month

of initial funding.

Transfer from any existing CBD account belonging to any

existing CBD customer will not be considered as funding to

meet the criteria above.

Referral reward will be paid starting 15 July 2024 and end

by the 31 December 2024.

The amount of reward will be credited to AED current

accounts with CBD of the “referring” and “referred” client

within 30 days of meeting the above-mentioned segment
criteria by the referred customer for 3 consecutive months.

Monthly average AUM / balance is considered for award

eligibility. In case AED current account of referring /

referred customer with CBD is closed at the time of reward
payment, rewards will not be executed. Reward would only
be paid to “active” and “non-restricted” current accounts in

AED and would not be paid in cash, to third party accounts

or accounts outside CBD.

Customers can make referrals during the campaign Period

for a maximum of 10 successful referrals per customer.

There would be no change in the Schedule of Charges in the

frame of this promotion and all fees, including account

service fee and fall below fees would be applicable.

The Bank will reserve the right to claw back the amount if

the criteria fulfillment is discontinued or account is closed

within 180 days of account opening.
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20.
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22.

Public

The referred customer would not be considered for
participation in any other CBD campaign related to current,
savings or time deposit campaign or promotion while
qualifying for the campaign criteria.

CBD employees and close family members cannot
participate in the campaign in any role. The following
individuals/entities shall not be eligible to participate in this
promotion: permanent and/or contract employees of the
Bank and its group companies and their immediate family
members.

Customers have to complete a successful call verification to
qualify for the reward payment.

These Terms and Conditions are only in relation to the
Campaign and do not in any way amend the Bank’s existing
general account opening and card specific terms and
conditions between the Bank and the Client.
Notwithstanding anything contained herein, in the event
there is any contradiction between these Terms and
Conditions and existing general account opening and card
specific terms and conditions, then these terms and
conditions shall prevail specifically for the Campaign and
terms of the existing account general and card specific
terms and conditions for account opening shall prevail for
account related matters.

Customer queries and/or complaints regarding the specific
promotion will be honored until 31 January 2025. However,
the Bank’s decision on computation, lapse, cancellation,
forfeiture, credit, debit, and re-instalment of the Reward
shall be final, conclusive, and binding on the Client.

These Terms and Conditions are subject to change, addition
and/or amendment at any time, at the sole and absolute
discretion of the Bank.

The Bank reserves the right to amend, cancel or change the
Campaign at any time without any prior notification to the
Client.

Any such amendments or supplements shall be provided on
CBD website or will be notified via email to the registered
email records (if any) with the Bank.

A reward may be subject to forfeiture if the Bank has
sufficient grounds to believe that the winner has violated
any laws or regulations applicable in UAE.

In no event shall CBD, any of its affiliates, or any of its
officers, directors, employees, or agents be liable or
responsible for any loss, damage or expense arising out of
or otherwise related to the Campaign.

CBD does not offer or provide any warranties or accept any
responsibility or liability of any kind in respect of the
promotion and hereby disclaims any and all express or
implied warranties with respect to the same. CBD shall not
be in breach of its obligations or otherwise be liable to
conduct the Campaign as a result of any Force Majeure
Event. A Force Majeure Event in these terms and conditions,
shall mean circumstances beyond the reasonable control of
CBD including, amongst other things, acts of God, industrial
disputes, acts and regulations of any governmental or
authority in any jurisdiction. In such circumstances, CBD 's
obligations, if any, to the winner shall automatically stand
discharged without the need to provide notice.
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