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E-Forms Guide ADMIN

Administrator token will have access to initiate e-Forms for the following requests by going to
Services -> E-Forms

iBusiness - Amendment Form

e  Additional Token Request (Hard Token/ Soft Token Request)
e  C(Clear PIN

e Add/ Modify Accounts on iBusiness Profile

e  Re-issuance of Token

e  Token Re-assignment

iBusiness Amendment — Additional Token Request

Select Product Name: iBusiness

Select Service: Amendment Form

Select Request: Additional Token

Select Charge Account

Select Token Type: Hard or Soft

For Hard Token

- Enter new number of new hard tokens required

- Consignee Details: Enter Name and Address for token delivery

vk wN R

- Contact Number: Enter Contact Number for token delivery
For Soft Token
- Create the user ID first under user management
- Once user ID is created, select the user ID from the list
- Enter Device Binding ID (To generate, please follow the below steps)
For Android users, download the RSA SecurlD App
e  Device Binding ID will be available in the home screen
e Enter Device Binding ID, select the Device Operating System and enter the
email address where the activation link will be sent.
For 10S users, download the RSA SecurlD App
e Click on the Information button located at the lower right of the screen to
get the Device Binding ID
e  Enter Device Binding ID, select the Device Operating System and enter the
email address where activation link needs to be sent.
6. Accept Terms and Conditions and click Initiate
7.  Click submit and confirm by entering 4 digit pin and 6 digit token number

Wl sihwoa el
Commercial Bank of Dubai

Hard Token request

Welcome, ROCHELLE GLUREEN LEGASPI

Commercial Bark of Dubai \ Last logged on 29-03-2018 09:312
Users & Roles Management Account Setup Bulk Management Queue Reports Services
& Services > E-Requests
EO52018 140018 GMT 40530 Product Name * Business v

E-Forms Service * Amendment Form .

e Request® Additional Token v

Value Added Tax (VAT) [

Customer Profie Charge Account* 1000932234 AED CBDPCM v
Type ® Hard Token . Soft Token

Number of New Token
Required *

Consignee Details * Name and Address

Centact Number * Eg:04'

*Indicates mendstory fieids

1 Accept Terms and Conditions

INITIATE
g s PA Welcome, ROCHELLE GLUREEN LEGASPI
Commercial Bank of Dubai Rl Last logged on 26-03-2018 083121
Users & Roles Management Account Setup Bulk Management Queue Reports Services
# > Senices > E-Requests
FEOS0IE 1400 1R GUT 0850 Product Name * Business B
E-Forms Service * Amendment Form v
FOM Products Request * Additional Token .
Tax (VAT) )
Charge Account * 1000932234 AED CBDPCM v
Type Hard Token © Soft Token
UserID Device Binding ID. Device Operating System  Email
abcl3507 Selext N
abauiz Select -
achitefs Select M
adnandt Selet N

1|Page
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Clear Pin

Welcome, ROCHELLE GLUREEN LEGASPI
Lest logged on 28-03-2015 12:30:11

iBusiness Amendment — Clear Pin Eammereia B of Dul

Users & Roles Management Account Setup Bulk Management Services

Select Product Name: iBusiness Business A > Servies > ERequests

1.
2. Select Service: Amendment Form 2932010 152027 GIT 23530 Procuct Neme * Business .
3- Select Request: Clear Pin E-Forms Service * Amendment Form A
PeM Products Request* Clear PIN v

4. Select Charge Account Value Added Tax (VAT) °
5. Select the user ID Customer Brofile Charge Account * BIJ:::ZZZZS:EQED CBDPCM v
6. Accept Terms and Conditions and click Initiate

userto - Token Seia Manber
7.  Click submit and confirm by entering 4 digit pin and 6 digit token number

itsec4 IT SECURITY 4 000240655117

 Indioates mandatory fisds
1 Accept Terms and Conditions

INITIATE
Add/Modify Accounts on iBusiness Profile
wsiigos e Vilcams FOCHELLE SLUEEN Lecash
Users & Roles Management Account Setup Bulk Management Queue Reports Services
iBusiness Amendment — Add/Modify Accounts on iBusiness Profile & > Sovees > Enoqens

Business

28.03-2018 15:20:27 GMT +0530

Product Name * Business v
1. Select Product Name: iBusiness E Forms e Amendment Form .
2. Select Service: Amendment Form FemFrecuas Request- Adal Miodiy aceounts -
. X . . Value Added Tax (VAT) (-]
3. Select Request: Add/Modify Accounts on iBusiness Profile customer Profle R 1000932234 AED CBD PCM v
4. Select Charge Account
5. Tick Add or Delink Account accordingly and select the account numbers Add Account(s) S
P AccountTite —
6. If New Account Number is to be added, Enter the Account Number -
Delink Account(s) s
7. Accept Terms and Conditions and click Initiate Account Number AccountTite Currency
8. Click submit and confirm by entering 4 digit pin and 6 digit token number S PO Test Business 2 s
oD P Test s 1
Add New Account(s)
Account Number @
o
"B v mesept e st Coneitions
INITIATE

2|Page
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iBusiness Amendment — Re-issuance of Token

vk wnh e

8.
9.

Select Product Name: iBusiness
Select Service: Amendment Form
Select Request: Reissue Token
Select Charge Account
Select Token Type: Hard or Soft
For Hard Token
Consignee Details: Enter Name and Address for token delivery
Contact Number: Enter Contact Number for token delivery
For Soft Token
Select the user ID from the list
Enter Device Binding ID (To generate, please follow below steps)
For Android users, download the RSA SecurlD Application
e  Device Binding ID will be available in the home screen
e Enter Device Binding ID, select the Device Operating System and enter the
email address where activation link needs to be sent.
For 10S users, download the RSA SecurlD Application
e Click on the Information button located at the lower right of the screen to
get the Device Binding ID
e  Enter Device Binding ID, select the Device Operating System and enter the
email address where activation link needs to be sent.
Accept Terms and Conditions and click Initiate
Click submit and confirm by entering 4 digit pin and 6 digit token number

Hard Token

Wl sihwoa el
Commercial Bank of Dubai

Bank of Dubai ( \

Business
25032018 15:20:27 GMT +0530
E-Forms
PCM Products
Value Added Tax (VAT)

Customer Profile

Users & Roles Management

Account Setup

w Senvices > E-Requests

Product Name *

Service

Request*

Charge Account

Type

Consignee Details

Contact Number *
UseriD
Adnan01
Ahmadiradel

anton3820

Business

Amendment Form

Re Issue Token

1000932234 AED CBD PCM
Al Bal 1.26 AED

® Hard Token © Soft Token

Bulk Management

Welcome, ROCHELLE GLUREEN LEGASPI
Last logged on 26-03-2015 12:30:1

Reports Services

Existing Token Serial Number

000244712538

40905

000245803857

Soft Token

Business
28-03-2018 15:20:27 GMT +0530
E-Forms
PCM Products
Value Added Tax (VAT)

Customer Profile

Users & Roles Management

Account Setup

# Services > E-Requests

Product Name *
Service *

Request *

Charge Account =

Type

User ID Device

Adnan01

Anmadiraded

anten3520

tsec3

tsezs

Sumaya0

Thinit

- Indicstes mendatory fisids

Bulk Management

Business

Amendment Form

Re Issue Token

1000932234 AED CBD PCM

Al Bal 1.26 AED

Hard Token ®' Soft Token

Binding ID

1 Accept Terms and Conditions

Welcome, ROCHELLE GLUREEN LEGASPI
Last logged on 29-03-2018 12:30:1

Services

Device Operating System  Email

Select v
Select v
Select v
Select v
Select v
Select v
Select v

3|Page
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iBusiness Amendment — Token Re-assignment

WO NOUAEWDNR

Select Product Name: iBusiness

Select Service: Amendment Form

Select Request: Map User ID to Token

Select Charge Account

Select New User ID from the dropdown

Enter Old User ID

Enter Token Serial No.

Accept Terms and Conditions and click Initiate

Click submit and confirm by entering 4 digit pin and 6 digit token number

Token Re-assignment

Wl sihwoa el
Commercial Bank of Dubai

Wls g el f\
Commercial Bank of Dubai

Usars & Roles Management

Business

26-03-2013 15:20:27 GMT +0530

E-Forms.

PCM Products

Customer Profile

Value Added Tax (VAT) (]

Account Setup Bulk Management

# > Senices > E-Requests

Product Name * Business v
Service * Amendment Form v
Request * Map User ID to Token v
Charge Account 1000932234 AED CBD PCM v

Avl. Bal 1.26 AED

New User ID* roch7189 v

Old User ID *

Token Serial Number *

* Indicates mandstory fiekds

| Accept Terms and Conditions

Welcome, ROCHELLE GLUREEN LEGASPI
Last iogged on 28-03-2018 12:30:11

[

Services

INITIATE

4|Page
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E-Forms Guide Corporate User

Administrator can give access to the corporate user to enable E-Forms options by mapping the
role to the user and allowing account access to E-Forms.

User will have E-Form access to the following options:
1. iBusiness
» Change Module/Package
» Change Debit Account for iBusiness Charges
»  MT940 External Bank Statement Reporting
»  MT942 External Bank Statement Reporting
2. iCollect (Cheque Scanning Solution)
» iCollect Registration (Including iDoc)
» iCollect Amendment
Modify — User/Account
Request Additional Scanner
3. iConnect (Host-to-Host Solution)
» iConnect Registration
» iConnect Amendment
Add/Modify Accounts
Add/Modify Users
Other Amendment Requests e.g. Client Tool Installation
4. SMS Service
»  Add New Mobile Numbers
» Notification and Alerts
5. Attijari E-Advise
»  Add new email address
»  Modify existing email address
»  Add new account numbers for alerts

Wl sihwoa el
Commercial Bank of Dubai

5|Page
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Role Mapping to Existing User

Log-in to iBusiness using Administrator Token

Go to Users and Roles Management

Click on Modify User

Enter the User ID and click Search

Select the User ID

Click Submit on the first 3 pages, on the 4t page, select E-Form

Click submit and confirm by entering 4 digit pin and 6 digit token number

No vk wnNR

Map E-Forms Access for Users

Go to Account Setup

Enter the user ID which requires access to E-Forms

Select the user ID

Once Selected, you will be routed to Initiate Account Setup Screen

Click on the word “Transactions” then tick the box beside Account Transactions
Click submit and confirm

oA wWwN R

Assigning role to the user

Wl sihwoa el
Commercial Bank of Dubai

Wl sil@gselin ( \
Commercial Bank of Dubai

Business

29.03-2018 16:31:55 GMT +0530 Default Roles

Default Roles
Users Management [~]

Pre-defined Roles

er
Modify User
Activate User
Deactivate User
Lock User
Unlock User
Delete User
Revoke User
Token Assignment/Activation
Roles Management ]

Authorisations Management []

Users & Roles Management Account Setup Bulk Management Queue Reports

Welcome, ROCHELLE GLUREEN LEGASPI
Lastlogged on 26-03-2015 14:51:32

Roles Assigned To The User (Mobile Browser)

DEFAULT ROLE

¥ EFORM

@
I

H
AL
DDs

CORPORATE ENQUIRY &

TRANSACTIONS

EGM PRODUGTS
IGOLLEGT MAKER GHECKER
s
ICOLLECTMAKER
H2H

EDG

ICOLLECT CHECKER
BENE RESTRIGTION
VAT INVOICE

EDC DEF WITHDRAWL
ALL

RCPAPPROVER

RCP VERIFIER
ICOLLECT

PCM PRODUCTS
ECMPRODICTS 1

PR PR (\
Commercial Bank of Dubai
Users & Roles Management Account Setup

Business

26.04-2018 10:52:47 GMT +0530

Transactions

Agcount Transactions
Credit Card Transactions
Fund Transfer

Trade Transactions

Bulk Transactions

Trade Inguires
Inquiries

iewed at minimum 1024x765 pixels resolution

Privacy Policy | Tetms & Conditons. | Cookies Roley | Securty

Welcome, ROCHELLE GLUREEN LEGASPI
Last Iogged on 24-04-2018 122612

# 5 Account Setup © Initiate Account Setup

Click on Groups mentioned below to do the account mapping:

Account Setup User
e CORPORATE USER e IRD00083203
Customer Name CBD PCM TEST BUSINESS 2 UserID. neelT120
Intemet (] Browser based Mobile

TRANSACTION CODES ABBREVIATIONS

Rezords 1 To 6 Page 10 1

Account Number

CBR PTC CDA RCD IPR IBZ 5MS RCP

v e % e W e ® @

32234 (IROD0DSE3203) (T0D

1000832242 (IRDDD0SE3203) (TO01) I N R
99394355 (434190+*1096) (IR00D0853203) (T0O) @
99304363 (488675°"""3339) (IR0000933203) (T0O1) @
53324367 (454130 2) (IR000053203) (TO01) £l
99304368 (436675°+1015) (IR0000933203) (T0O1) @
»
CANCEL SUBMIT

Copyright @ 2017 CED. All Rights Reserved.

6|Page




Business | &

Corporate

Banking

Create Authorization Rules

Eall S

5.

Go to Authorizations Management
Click on Authorization Rules
Select Corporate User and Click on Create
Select the options accordingly as follows:
e  For Single Authorization, tick on “Authorization required” and select the
approver user ID under the first List ID Field.
e  For Multiple Authorizations, tick on “Authorization required” and select
the approver user IDs under List ID fields.
e  Note: The authorization rule should be according to the account’s bank
matrix. If same is not followed, E-Form request will be rejected
Click submit and confirm by entering 4 digit pin and 6 digit token number

Wl sihwoa el f\
Commercial Bank of Dubai

U] BN YR Y f x
Commercial Bank of Dubai

Users & Roles Management

Business

29-04-2015 10:52:47 GMT +0530

Users Management [ ]

Token Assignment/Activation

Roles Management []

Authorisations Management (]
Manage User List

Authorisation Rules

# > Authorisation Rules

User Type

Note: “intemet Channal

Maker

Customer ID

Cumency

Amount From*

Authorisation
Required

ListID:

ListID:

ListID:

ListID:

ListID:

Create Rule

Please submit the following form for creating a new authorisation rule:

(CORPORATE USER

Al

Al

AED(AED)

@

Select

Select

Select

Select

Select

Rule ID

Transaction

Account ID

Amount To*

generated by the application

Al

All

Welcome, ROCHELLE GLUREEN LEGASPI
Last logged on 24.-04-2018 12:25:12

CANCEL SUBMIT
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iConnect Registration request

W e Nk WN R

-
o©

=R
N

Select Product Name: iConnect

Select Service: iConnect Registration / Amendment
Select Request: iConnect Registration

Select Charge Account

Select the account(s) to be registered

In Subscription Details: Select iConnect Subscription Type
Select File Processing type

Select the products to be registered in iConnect

Enter the Contact details for Implementation

In case of iPrint required via iConnect, Please select the
appropriate option. (optional)

Accept Terms and Conditions and click Initiate

Click submit and confirm by entering 4 digit pin and 6 digit
token number

iConnect Amendment request

vk wnN R

Select Product Name: iConnect

Select Service: iConnect Registration / Amendment
Select Request: iConnect Amendment

Select Charge Account

Select the account(s) to be added in registration or Select the

accounts to be delinked if they are to be removed from the
registered account list.

Enter the Contact details for Implementation

In case of iPrint required via iConnect, Please select the
appropriate option. (optional)

Accept Terms and Conditions and click Initiate

Click submit and confirm by entering 4 digit pin and 6 digit
token number

Wl sihwoa el
Commercial Bank of Dubai

£\

(0 N W Y2 ) (\
(Commercial Bank of Dubai

Business
05-06-2018 10:36:15 GMT +0530
Chegue Bock Requsst
Rateb Card Activation
Domestic Standing Order
International Standing Order
PCM Products
WPS Registration
Value Added Tax (VAT)
E-Forms

Internal Standing Order

# » senices > E-Forms

Product Name * iConnect v
Service * iConnect - Registration / Amendmen ¥
Request * iConnect Registration v
Charge Account * Select M

Link Accounts(s)

Account Number
1000932234

1000932242

Subscription Details

iConnect Subscription Type

File Processing Type1

Products

Account Title

CBD PCM Test Business 1

CBD PCM Test Business 2

Semi iConnect

Partial File processing

Payments

WS

External Salaries

Currency

FulliConnect

Full File processing

iPrint(Host to Host)

WPS Refund

FTP Pension

Welcome, Selvendran Raja
Last logged on 03-06-2018 11:01:0)

Services

iDirect(Host to Host)

Internal Rated Saiary

Bill Payments

(4] NG SR Y E1 T (\
Commercial Bank of Dubai

Business
05-06-2018 10:36:15 GMT +0530
Cheque Book Request
Rateb Card Activation
Domestic Standing Order
International Standing Order
PCM Products
WPS Registration
Value Added Tax (VAT)
E-Forms

Internal Standing Order

Link Accounts(s)

Account Number

1000932234

1000932242

Subscription Details

iConnect Subscription Type

File Processing Type1

Products

# > Senices > E-Forms

Product Name * iConnect M
Service ® iConnect - Registration / Amendmen ¥
Request iConnect Registration v
Charge Account Select M

Account Title

CBD PCM Test Business 1

CBD PCM Test Business 2

Semi iConnect

Partial File processing

Payments

wPs

External Salaries

Currency

Full iConnect

Full File processing

iPrint(Host fo Host)

WPS Refund

FTP Pension

Welcome, Selvendran Raja
Last logged on 03-06-201 11:01:0)

Services

iDirect{Hostto Host)

Internal Rateb Salary

Bill Payments

8|Page
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SMS Registration/Modification request

Select Product Name: SMS

Select Service: SMS Service

Select Request: SMS Service Update/Modify
Select Charge Account

vk wnN e

In case of modify, Select the account number/card number for

which the SMS to be updated.

6. In case of adding the mobile number, please add the mobile
number and click on Add.

7. Select the Type of SMS notification required, i.e. Balance
notification, Cheque and Clearing notification, Deposit
notification, reminders and alerts & withdrawals notification.

8. Accept Terms and Conditions and click Initiate

9. Click submit and confirm by entering 4 digit pin and 6 digit

token number

E-Advice Registration/Modification request

Select Product Name: Attijari E-Advice

Select Service: Attijari E-Advice

Select Request: E-Advice New / Update registration

In case of modify, Select the account number and enter new

> w N e

email address

5. In case of de-register, Select the account number and select
Disable to de-activate the E-Advice.

6. In case of subscribing an email for an account, please select the
account and enter the email address to be registered.

7. Accept Terms and Conditions and click Initiate

8. Click submit and confirm by entering 4 digit pin and 6 digit
token number

Wl sihwoa el
Commercial Bank of Dubai

LS s el (\ Welcome, Selvendran Rajan
Commercial Bank of Dubai Last logged on 03-06-2013 11:01:07

Business e s

05-06-2018 10:36/15 GMT +0530

Product Name * SMS M
Cheque Book Request Service * SMS Service M
Rateb Card Activation Request* SMS Service Updatemvodity ¥
Domestic Standing Order

Intemational Standing Order Chare A Select M
PCM Products Account NumberCredit Select v

Card Number*
WPS Registration

Value Added Tax (VAT) (] Mobile Number ADD

E-Forms

Account Number Mobile Number
Intemnal Standing Order

Balance Notifications
Account Balance Natifications —Frequency— v —Date- v Day- v —Time— v
Last Five Transactions(Acct) —Frequency— v —Date—- v —Day- v —Time— v
Cheque & Clearing Notifications
Cheque Bounce

Cheque retum

Site best viewed at minimum 1024x768 pixels resolution Copyright @ 2017 CBD. All Rights Reserved.
Apout CBD | Privacy Policy | Terms & Conditions | Cookies Policy | Security

' 3.0BD PCM - Schedule of Chaiges in effect from 15 Dec 2016 @ User Manual 4@ Support @ Location & Logout

WUl wus el (\ Welcome, Selvendran Rajan
Commercial Bank of Dubai Last logged on 03-06-2018 11:01:07

““ Trade & Guaraniees services

Busi ness # > services > E-Forms
05-08-2018 10:36:15 GMT +0530 I e Attiiari E-Advice .
Cheque Book Request Service = Attijari E-Advice v
Rateb Card Activat
step Lard Activation Request * E-Advice New/Update Registration ¥
Domestic Standing Order
International Standing Order Modify Subscription(s) o
PCM Products ‘Account Number Account Title Email Status
WPS Registration
1000832234 CBD PCM Test Business 1 Disable v
Value Added Tax (VAT) [
E-Forms 1000632242 CBD PCM Test Business 2 Disable v
Internal Standing Order .
Add Subscription(s) s
Account Number ‘Account Title Email

* Indicates mandatory fields

I Accept Terms and Conditions

INITIATE

9|Page
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Commercial Bank of Dubai

iCollect Registration request

Business

# > Serices > E-Forms

1. Select Product Name: iCollect 19.06.2018 17:56:08 GUT +0530
Product Name * iCollect
2. Select Service: iCollect Registration / Amendment Chequs Book Request —— Cotect - Reaiuaton | Amens
3. Select Request: iCollect Registration Rateb Gand Acticaion Request* Collect Amendment
Dx Standing Ordi
4. Select Charge Account st Sendna fres
Intemational Standing Crder Charge Account 0777 AED RIM NO 5¢
5. Select the account(s) to be registered under Link account(s) it e
) ) Delink Account(s)
6. Enter the scanner details and address WPS Regisraton e pere AccountTite
7. Enter the iDoc details Value fded Tax (8T) 1000024572 RIM NO 6854
E-Forms
8. Add any special instructions, if required or helpful (optional) o St v 1001481415 M MO 859012
9. Accept Terms and Conditions and click Initiate Link Account(s)
10. Click submit and confirm by entering 4 digit pin and 6 digit — S
token number 1000000777 RIM NO 587
1000055572 RIM NO 566
1000055580 RIM NO 584
1000055598 RIM NO 585
1000055614 RIM NO 800

iCollect Amendment request

Site best viewed at minimum 1024x768 pixels resolution.

About CBD | Privacy Policy | Terms & Conditions

Cookies Policy | Security

f\ Welcome, FIRST NAME 108315 LAST NAME 108315

astlogged on 19-05-2018 15:20:31

Services

Copyrignt © 2014 CBD. All Rights Reserved.

P
Commercial Bank of Dubai

Welcome, Selvendran Rajan

1. Select Product Name: iCollect siooseen o aEE THOTT
2. Select Service: iCollect Registration / Amendment e i ool e
3. Select Request: iCollect Amendment Busi # ) senices > Eforms
. : usiness
4. Select Charge Account 05062013 106,12 GVT 0530 Product Name - Collect .
5. Select the account(s) to be delinked under Delink Account(s) Cheaue Book Reguest Sorvica Collect - Regisration / Amend ¥
6. Select the account(s) to be registered under Link account(s) Fateb Cargetiaton Reauest® iCallect Amendment .
. . Domestic Standing Order
7. Enter the additional scanner details and address .
International Standing Order Charge Account Select v
8. Enter the iDoc details (if required to be changed) BOM Products
. . . . . . Delink Account(s)
9. Add any special instructions, if required or helpful (optional) WPS Regisiation Account Number AccountTive
10. Accept Terms and Conditions and click Initiate Vil Added Tex VAT © e E———
E-Forms
11. Click submit and confirm by entering 4 digit pin and 6 digit 1000832242 £50 PCM Test Busiass 2

token number

Intemal Standing Order

Link Account(s)

Account Number

Scanner Details and Address

iDoc (Corporate Cheque Collection)

Same Address as Scanner Delivery

Account Title

10| Page
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MT940/942 external bank reporting Registration /
Amendment

oA wWN R

~

Select Product Name: iBusiness

Select Service: Amendment form

Select Request: MT940/942 External Bank reporting
Select Charge Account

Select the account(s) to be modified (if required)

In order to add the account, kindly select the type, add the
account number, account name, Bank Swift code

Accept Terms and Conditions and click Initiate

Click submit and confirm by entering 4 digit pin and 6 digit
token number

iBusiness Package Amendment request

NouhswhNR

Select Product Name: iBusiness

Select Service: Amendment form

Select Request: Change Module/package

Select Charge Account

Select the type of Module to be subscribed or removed
Accept Terms and Conditions and click Initiate

Click submit and confirm by entering 4 digit pin and 6 digit
token number

Wl sihwoa el
Commercial Bank of Dubai

P
Commercial Bank of Dubai

Business

+05:
05-08-2018 10:36:15 GMT +0530 P,

Cheque Book Request Errme
Rateb Card Activation .
Request
Domestic Standing Order
Interational Standing Order Charge Account ™
PCM Products )
Modify
WPS Registration
Type
Value Added Tax (VAT) [
E-Forms Add New
Internal Standing Order
Type
MT 940 ¥

* Indicates mandatory fields

# > Services > E-Forms

iBusiness

Amendment Form

MT 940/942 External Bank Re ¥

Select

Account Number

Account Number

I Accept Terms and Conditions

Account Name

Account Name

Welcome, Selvendran Rajan
Last logged on 03-08-2018 11:01:07

Services
Bank Code / Swift ID
Bank Code / Swift ID =)
Q #
INITIATE UPDATE

e (\
Commercial Bank of Dubai

# > senices > E-Forms

Business

05-06-201% 10:36:15 GMT +0530
Product Name

Cheque Book Request Garses
Rateb Card Activation R
Request

Domestic Standing Order
International Standing Order Charge Account *
PCM Products

Module
WPS Registration
Value Added Tax (VAT) [ AIC Transfer
E-Forms.

Bill Payments

Internal Standing Order

Bulk Transactions

Gash Online.

Enaquiry

PCM Products

Rateb Card Activation

Remittance

iBusiness

Amendment Form

Change Module Package v

Select

Add / Delete

select

Select

Select

Select

Select

select

Select

Select

Welcome, Selvendran Rajan
Last logged on 03-08-2018 11:01:07

services

11| Page
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iBusiness Change Charge Account request

Select Product Name: iBusiness

Select Service: Amendment form

Select Request: Change Charge Account
Select the new Charge Account

Accept Terms and Conditions and click Initiate

o v e wN e

Click submit and confirm by entering 4 digit pin and 6 digit
token number

Audit Confirmation Letter request

Select Product Name: Audit Confirmation/Balance confirmation
Select Service: Request and Download Letter

Select Request: Audit Confirmation Letter

Select Account number, Month, Year

Enter the Auditor Dispatch Address

Accept Terms and Conditions and click Initiate

NouhswhNR

Click submit and confirm by entering 4 digit pin and 6 digit
token number

Wl sihwoa el
Commercial Bank of Dubai

s Ul el f\
Commercial Bank of Dubai

Welcome, Selvendran Rajan
Last logged on 03-08-2018 11:01:07

Business

05-06-2018 10:36:15 GMT +0530

Cheque Book Request
Rateb Card Activation
Domestic Standing Order
Intemational Standing Order
PCM Products

WPS Registration

Value Added Tax (VAT)
E-Forms

Intemal Standing Order

# > sSevices > E-Forms

Product Name *

Service *

Request

New Charge Account *

* Indicates mandatory fields.

iBusiness

Amendment Form

Change Charge Account

Select

I Accept Temms and Conditions

INITIATE

P
Commercial Bark of Dubai

Welcome, Selvendran Rajan
Last logged on 03-06-2018 11:01:07

Business

05-06-2015 10:36:15 GMT +0530

Cheque Book Request
Rateb Card Activation
Domestic Standing Order
International Standing Order
PCM Products

WPS Registration

Value Added Tax (VAT)
E-Forms

Intemal Standing Order

#  Senices > E-Forms

Product Name *

Service *

Request *

» Select Details

Account Number *

Month *

Year®

Audit Confirmation / Balance ¢

Request and Download Letter

Audit Confirmation Letter

Select

Select

Select

» Auditor Dispatch Address

Auditor Full Name*

PO Box *

Contact Number *

Building Name / Number

Area

Landmark

12| Page
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Liability and No Liability Letter request

1. Select Product Name: Audit Confirmation/Balance confirmation
2. Select Service: Request and Download Letter

3. Select Request: Liability and No Liability Letter

4. Select the Charge Account

5. Select the type of the letter required

6. Select the Active account number or Closed Account Number
7. Select the Other bank details

8. Attach the required documents

9. Enter any note or information that will be useful

10. Accept Terms and Conditions and click Initiate

11. Click submit and confirm by entering 4 digit pin and 6 digit

token number

Rateb Card Corporate Registration request

1. Select Product Name: Rateb Cards

2. Select Service: Rateb Card Registration/Maintenance

3. Select Request: Rateb Company Registration

4. Select the Charge Account

5. Enter Employer/Corporate Information

6. Enter Card and Pin Custodian details (please note that both
persons have to be different.)

7. Enter the account details

8. Accept Terms and Conditions and click Initiate
9. Click submit and confirm by entering 4 digit pin and 6 digit
token number

Wl sihwoa el
Commercial Bank of Dubai

Wl sUlguael (\ Welcome, Selvendran Rajan
Commercial Bank of Dubai Last logged on 03-06-2018 11:01:07

# > services > E-Forms

05-08-2018 10:36:15 GMT +0530 N
Product Name * Audit Confirmation / Balance Confirr
Cheque Book Request Service® Requestand Download Letter M
Rateb Card Activat
ated Lard Activation Request* Liability and No Liability Letter v
Domestic Standing Order
Charge Account * Select v
International Standing Order
PCM Products » Select Details
WPS Registration
Type ® Liability Letter ) No Liability Letter

Value Added Tax (VAT
(VAT) © Account Number
Select M
E-Forms
Internal Standing Order Closed Account Number o

» Customer Dispatch Address

Other Bank

» File Upload
Attach File Choose File | No file chosen
(e Type your remarks here

Busines§ Senices > EForms

18-06-2018 19:28:11 GMT +1530

Product Name * Raleb Cards
Cheque Book Request P
eb Card Actival
Rateb Card Activation —
Domestic Standing Order
intemational Standing Order Charge Account select

PCM Products

Employer Information
WPS Registration

Value Added Tax (VAT) ) Company Name * Company Embosing
Name*
Efoms
POBox* Address *
intemal Standing Order -
Citv* Phonet

Copyright © 2017 CBD. All Rights Reserved.
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Corporate

Business | o

Banking

Rateb Card Employee Registration request

Select Product Name: Rateb Cards

Select Service: Rateb Card Registration/Maintenance

Select Request: Rateb Employee Registration

Select the Charge Account

Select Company details and MOL ID to be linked(in case of WPS)
Upload the employee registration file as per CBD format

Accept Terms and Conditions and click Initiate

Click submit and confirm by entering 4 digit pin and 6 digit

O NV WDNPR

token number

Rateb Card Employee Amendment request

1. Select Product Name: Rateb Cards

2. Select Service: Rateb Card Registration/Maintenance

3. Select Request: Rateb Maintenance

4. Select the Charge Account

5. Select the type of request e.g. re-issuance, temporary blocking
etc.

6. Enter the Company details

7. Accept Terms and Conditions and click Initiate
8.  Click submit and confirm by entering 4 digit pin and 6 digit
token number

Wl sihwoa el
Commercial Bank of Dubai

wil_sileoa el A Welcome, Ovais n Siddiqui
Commercil DUl Last logged on 05-06-2013 11:0250
Sences
B S . n ess Senices > E-Forms
19-06-2018 19:28:11 GMT +0530
- g Product Name * v
Cheque Book Request T semvice® "
Rateb Card Activation
Request * v
Domesiic Standing Order
Charge Account* v
Intemational Standing Order
PCM Products » Select Company Details
WPS Regstration Account Number® Select
Value Added Tax (VAT) °
Company Name * Select v
EFoms
MOLD Select MOLID © No MOLID
internal Standing Order :d
v sl (\ Welcome, Ovais n Siddiqui
Commercial Bank of Dubai astogoed on 05-06-2016 11:0250

ST 1ok 7. Fuamriees i

# > Services > E-forms

d e Product Name * Rateb Cards
Cheque Book Request o service* Raleb Card Reqistration/Maint
Rateb Card Activation
o G Request* Rateb Maintenance
Domestic Standing Order
Charge Account * Select v

Intemational Standing Order

» Type
PCM Products
WPS Registration Type* Select
Value Added Tax (VAT) (V]

» Com| il
EForms Company Details
Intemal Standing Order 2 Account Number * Select
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Corporate

Business | o

Banking

Rateb Card change company charge account request

O NV WNR

Select Product Name: Rateb Cards

Select Service: Rateb Company Amendments

Select Request: Rateb company Amendment

Select the new Charge Account

Select the Company Account

Select the company registered account title

Accept Terms and Conditions and click Initiate

Click submit and confirm by entering 4 digit pin and 6 digit
token number

Wl sihwoa el
Commercial Bank of Dubai

Business

13-08-2018 19:28:11 GMT +0530

Cheque Book Request
Rateb Card Activation
Domestic Standing Order
Intemational Standing Order
PCM Products

WPS Registration

Value Added Tax (VAT)
EForms

Intemal Standing Order

Senices > E-Forms

Product Name * Rate

Service * Rateb Company Amendments

Request” Rateb Company Amendment

Charge Account * Select
Company Account * Select
Company Name *

| Accept Terms and Conditions

Welcome, Ovais n Siddiqui

06-2018 11:0250

Trade & Guarantees Services
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