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Commercial Bank of Dubai 2019 Overview

Net Profit Gross Lending
AED 1,400m 3.7%
A20% from FY 18 UAE Loan Market Share

Corporate Social
Responsibility

¢ ‘T 15 Branches Sponsored Jebel Ali
& horse race for season
150 2018/2019
ATM/CDM Marked CBD’s 50th

Anniversary

Best Call Centre, Best Cash Best UAE Payments Bank,
A d Management, Best Digital Best ERP Integration
Wwaras Transformation Services - Asian Banker Middle East

- Banker ME Product Awards Transactions Awards 2019

Employees

~1500

Credit Rating
A‘ (Fitch)
Baal (Moody’s)

Best Mobile Banking App
- Global Finance - Best
Digital Bank Awards 2019



Ea rnings Sna pShOt — a stand out record result for the bank

(AED m)

Change Change (%)

FY 19 FY 19 -FY 18 FY19-FY 18

Net profit 1,400.2 238.1 20.5%
Return on equity (RoE) 14.61% 114 bp 8.5%
Return on assets (RoA) 1.75% 18 bp 11.7%
Interest margin 2.46% (23) bp (8.4%)
Cost to income ratio 29.18% (232) bp (7.4%)
Impairment charge to gross loans 1.16% (10) bp (8.2%)
Capital adequacy ratio 14.17% (39) bp (2.7%)



Financial Performance Snapshot — FY 2019

Shareholder
Value Creation

Focus on Growth

Strong Balance
Sheet

Improved Operating
Performance

Revenues

AED 3,033 m

A11% from FY 18

Assets

AED 88.1bn

A 19% from FY 18

Capital Adequacy Ratio

14.17%

V39 bps from FY 18

Operating Profit

2,148m

A 15% from FY 18

Net Profit

AED 1,400m

A20% from FY 18

Customer Deposits

AED 63.3bn

A 19% from FY 18

Non-performing Loans

5.94%

V24 bps from FY 18

Cost to Income Ratio

29.18%

V¥ 232 bps from FY 18

Return on Equity

14.61%

A 114 bps from FY 18

Gross Loans

AED 64.0bn

A 18% from FY 18

Return on Assets

1.75%

A 18 bps from FY 18

Non Funded Income/
Operating Expenses

120.61%

A 2,584 bps from FY 18



Performance Achievements 2019

= Record sustainable full year profit

= Loan growth well above system with improved market share

= Deepened and broadened customer relationships with sharply higher

nhon funded income

= Excellent progress on the journey towards “Default Digital”, e.g.

through Direct From Customer

= Continuing prudent non performing loan provisioning

=  Solid balance sheet with all applicable ratios above regulatory limits



Strategic Execution in 2019

Achieve
Financial Results

Become Employer
of Choice

Customer
Focus

Default
Digital

Net profit up 20%, Operating profit up 15%, Revenues up 11%
Return on equity up 1.1%, Cost to Income down 2.3% to 29.2%

Strong loan growth, positioning well for 2020

Recruiting, developing and retaining UAE national talent
Embedding high performance culture

Sharply improved engagement score across the bank

Direct From Customer, CBD One for retail clients
SCDMs, cardless ATM withdrawals for our corporate clients

Deeper and broader customer relations as visible in NFI

Bank wide employee innovation challenge, yielding 100s of ideas
Implementation of Al-based transaction monitoring system

Machine learning based Chatbot



Core Performance Trends - year of outstanding performance for CBD (AED m)

Revenue
M ool NII : V
—7R— 3,033 __H—
> 462 2,642 i
1,068
; ! 1,066

2,352 822 (35%) ) 1,003 1002
712 7307 (31%)
(30%) (30%)
1,640 1,725 1,821 1,911 1,9?6
(7'0%) (70%) (69%) (70%) (65%)
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019



Profitabil |ty and Returns -ai key metrics exceeded strategic plans (AED m)

@ - Revenue
| - ; = EXxpenses
3,033

901 885
859 871 858 )
2352 2,462
| L ~ +8.2%
(8.8%) - +3.8% +7.8%
+3.3%
859 871 901 858 885
2015 2016 2017 2018 2019 2015 5016 5017 5018 5019
RWA and Return on Equity Other Operating Income
creditRisk [ Operational Risk  [Jl] Market Risk —@— Return on Equity Fees and Commission [l FX and Investment [l Others
@ 72,799
60,728 63,603
55,187 14.6% 737
13.5% 712
12.4% ) 701
11.7%
B 67,087 565 578
55,412 58,284 498 495
50,669
4,409 4,660 4,893 5,242
656 426 470
2016 2017 2018 2019 2015 2016 2017 2018 2019



St rategic Financial KPI’s - broad based business improvements

Return on Equity (ROE) Cost to Income Ratio

13.5%
11.7%

2017 2018 2019 2017 2018 2019
Return on Assets (ROA) Other Operating Income as % of Expenses

1.6%
1.4%

2017 2018 2019 2017 2018 2019



Net Profit Bridge on Prior Year

Foreign exchange and fee
income increased by 25% or
177m in 2019 across
investment advisory sales,
FX and derivatives, loans
and advances, and trade
finance activities.

NIl increased by 54m due to
an increase in average loans
and interest earning assets
partially offset by a drop in
net interest margins.

— a substantial uplift in other operating income

(AED m)

Gain from investments
increased by 40m in 2019
mainly sale of fixed income
securities.

Other income was higher by
37m mostly from the gains
on sales of buildings.

Net credit impairment
increased by 58m as a
result of provision increase.

Net profit for the period @
increased by 238m (20.5%)
,,,,,,,,  — T ! T
comparedto FY 2018 | NS — T 37 15 (7) (20)
Increase in net profit is 1,162 - >4
attributable to: 177
* increase in foreign exchange
and fee income;
* increase in net interest
income, other income, gain
from Investments
FY 18 Foreign Net Gain Other Other Other Staff Net FY 19
Exchange Interest from Income Impairment Operating Expenses Credit
and Fee Income Investments Charge Expenses Impairment
Income (NI



Asset Qual ity and Im pairments — prudent provisioning increased the coverage ratio

(AED m)
Cost of Risk Impairment Charges and Recoveries
Impairment charges I Recoveries === Coverage (%)
102%
2% 83%
1.37% 78% °
1.26% ’ 1.26% oo —
1.16%
1.00%
852
789
704 752
514
115 112
87
48 42
2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
NPL Ratio Expected Credit Provisions — Segment
NPL = NPL ratio (%) Provisions to gross loans (%) NPL I Provisions  =— Coverage (%)
4,302
3,759 2,402
3101 8.67% 3,307
, 104.39
% 92.1% 1,794
5.76% 5.94% 1,065 980
293 306
2015 2016 2017 * 2018 2019 Personal Banking Commerecial Corporate

*IFRS 9 transition.
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Balance Sheet and Capital Strength - strong balance sheet

CAR == == Regulatory limit (Minimum) CET1 == == Regulatory limit (Minimum)

TN\ >
%) —> 58 bp
-58 bp 0 0
13.39% 13.41% 13.85% 13.81% 13.59%
14.51% 14.56% 15.00% 14.96% 14.75% 14.17%
e e e = == - - - - - 3.88% 9.50% 9.50% 9.50%
1 ;;ty- 12.38% 13.00% 13.00% 13.00% 825% @ L am em e = === == -
o () . - e
2017* 2018 Mar 19 Jun19 Sep 19 Dec 19 2017 2018 Mar 19 Jun19 Sep 19 Dec 19

* 2017 retained earnings have been updated by 397m for IFRS9 opening adjustment to be 2.6b instead of 3.0b

Eligible Liquid Assets Ratio (ELAR) Loans to Deposits and ASRR

ELAR == == Regulatory limit (Minimum) Loans to Deposits Il ASRR == == Regulatory limit (Maximum)

N

D Lo —
17.88%
16.23%
14.38% 0 14.20% 15.69% 15.19%
. . 0
10.00% EE- —FEEEE.. SN .. S .. B . 977%[ Iyl 95.8%LL,  94.9% 99.2%
2017 2018 Mar 19 Jun 19 Sep 19 Dec 19 2017 2018 Mar 19 Jun 19 Sep 19 Dec 19
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Fu nding and Liquidity — diversified and stable funding supporting franchise loan growth (AED m)

Customer Deposits Other Funding Sources

T [l cAsA Acceptances and Others [ Due to Banks > 1year B cquity
4\@7 63,334 Due to Banks < lyear I Notes and Medium Term Borrowing
— 59,066 R
53 165 54,614 55,264 4@ >
48,411 ' ~ 24,735
’ 22,003 23,167 23,473 ’
38,366 . 20,937 21,549 7,120
32 484 31,184 32,846 £, 6.053 6,573 6,791 ,
’ ! 6,345 6,992 N
29,226 _ 97 1,657

—780

2017 2018 Mar 19 Jun 19 Sep 19 Dec 19 2017 2018 Mar 19 Jun 19 Sep 19 Dec 19
Loans to Deposits Deposit Segmentation
Net Loans - Customer Deposits ====== Net Loans to Deposit Ratio % Government - Individual - Corporate
N
‘@’@’ 63,334
— 59,066
53,165 54,614 25,264 15,182
48,411 14,644
11,852 s 15,365
14,347 14,096 !
11,649 13,866
32,788
24,910 25,556 27,198 2 e 29,874 ‘

2017 2018 Mar 19 Jun 19 Sep 19 Dec 19 2017 2018 Mar 19 Jun 19 Sep 19 Dec 19
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Balance Sheet Ana |YSiS — strong business growth and diversified investment portfolio

I Cash and balances with CB
- Due from banks
- Net loans and advances

AED 88 billion

Total Assets

- Investment securities
Acceptances

Other Assets

Gross Loans and Advances by Sector

Sector Dec19 Sep 19 -
Manufacturing 2,432 1,956 243
Others 1,331 1,200 11.0
Real estate 22,695 20,610 10.1
Personal - schematic 4,691 4,309 8.9
Financial and insurance activities 8,185 7,581 8.0
Personal - mortgage 3,308 3,068 7.8
Hospitality 2,574 2,485 3.6
Services 5,715 5,538 3.2
Individual loans for business 1,760 1,714 2.7
Trade 5,741 5,660 14
Construction 4,383 4,321 1.4
Government entities 274 273 0.3
Transportation and storage 951 1,215 (21.7)
Total 64,039 59,929 6.9

(AED m)
Assets and Loans
Net Loans and Advances [l Total Assets —

2017 2018 Mar 19 Jun 19 Sep 19 Dec 19
Investment Securities Portfolio
By Type By Geography

24%

76%
Invested
in the UAE
and GCC

AED 5.6 billion

Investment
Portfolio

- Domestic

M Gcc

International

- Fixed rate gov't securities
- Other fixed rate securities
Floating rate non-gov’t securities

Fund of funds and Equities
13



Divisional Contributions - specialist business lines supporting our customers

Divisional net profit movement

(AED m)

Divisional RWA movement

@ 3 @ v
96.4  1,400.2 1.0 (0.6) 0.7 72.8
129.1  (164.6) 1182 pmimm 4.4 R ——
1,162.1 58.9 i
- - I 3.7 .
63.6 -
2018 Corp Comm  FinlInst Personal Trading 2019 2018 Corp Comm  FinlInst Personal Trading 2019
& Other & Other
2019 Corporate Commercial F!narTaaI Perso.nal Trading and Total
Institutions Banking Other
Operating Income 1,010.3 827.4 76.7 689.7 429.2 3,033.2
Expenses (205.2) (234.0) (23.8) (419.5) (2.6) (885.2)
Operating Profit 805.1 593.4 52.9 270.2 426.5 2,148.0
Impairment (charges) / benefits (356.7) (322.4) 33.2 (94.9) (7.1) (747.9)
Net Profit 448.4 271.0 86.1 175.2 419.5 1,400.2
% of Group Net Profit 32.0 19.4 6.1 12.5 30.0 100.0
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CBD History - 1969 to 2019 Celebrating 5 decades
(1965 Nasrs  (1o70 A

Establishment of CBD with First Chairman First Annual Report published
The First the first branch in Deira H.E. Hussain
g ———— Khansaheb
Decade appointed THE COMMERCIAL BANK
OF DUBAI LTD.
\ /L J
4 ) 4 )
1982 (987 \ 1988
CBD became || Inauguration of CBD Head Offlce |n Bur Dubai First ATM
The Second a National W’ Launched
Public
Decade Shareholding
Company L
A
N A /. y
- h s D
1990 1999
First Credit Card First Debit First Website
The Third launched Card for the bank
launched released

Decade

J\_ L y




CBD History - 1969 to 2019 Celebrating 5 decades
4 )
(2004 (2004 A

2004
Inauguration of CBD Head Office in Deira Call Centre Launch Attijari
£ 3 =L} & @ || Online
: Banking
Launch

(2005 (2005 V2005 N
CBD Financial Winner of the Mohammed H.H. Sheikh Mohammed visited

The Fourth Services Launch Bin Rashid Al Maktoum
Business Award

Decade

adliolas s gL ST [\

CBD Financial Services

N PN B " BN
(2007 "\ (2008 A

Winner of the Dubai Quality || Islamic Banking Winner of the Mohammed Bin
Award - Gold Category Launch Rashid Al Maktoum Business
Award

L) L 1 ﬂ
\Attijari Al Islami /




CBD History - 1969 to 2019 Celebrating 5 decades

The Fifth

Decade

o

o /o oz
2010 2011 2012
Winner of the Sheikh Khalifa Excellence Award Winner of First Mobile
— Gold Category the Mohammed Bin || Banking App
Rashid Al Maktoum launched
Business Award
N\ AN y,
o s NGos
2012 2014 2015
Winner of the Sharjah Economic Launched the first Facebook Launched
Excellence Award Branch in the Region first Digital
e Kiosk for CBD
¥ 5 | e |
"f i !_ ‘ SEpew
o 3 A - b N
4 )
GO16 \ 2018 6019 \
Launch of UAE’s First Digital Bank — Innovation Celebrated CBD’s 50 Year
CBD Now Lab [
‘S inaugurated
AN




Board of Directors and Management Team

Board of Directors

—_—

Mr. Ahmad Abdulkarim Julfar

Vice-Chairman

Mr. Abdulla Saif Al Hathboor
Director

Mr. Ali Fardan Al Fardan
Director

Mr. Hamed Ahmed Kazim
Director

Dr. Omar Mohammad Ali
Alqaizi
Director

-
£}

Mr. Humaid Mohammad
Al Qutami
Chairman

Mr. Abdullah Salim Alturifi
Director

Mr. Abdul Wahed Al Fahim
Director

Mr. Buti Saeed Al Ghandi
Director

Mr. Khalid Abdul Wahed
Al Rostamani
Director

H.H. Sheikh Maktoum Hasher
Al Maktoum
Director

Shareholders

General public 35.72%

UAE nationals
80%

*Investment Corporation of Dubai (ICD)

- \ Al Futtaim Private Co. 10.51%

Government of Dubai* 20% ’ y

Orient Insurance PJSC. 8.84%

' Abdulla Hamad Al Futtaim 6.95%

A W Rostamani Group 6.61%

Ghobash Trading & Inv. 6.37%

Al Majid Investments 5%

Management Team

Mr. Darren Clarke
Chief Financial Officer

Mr. Othman Bin Hendi
General Manager,
Corporate Banking

Mr. Hassan Al Redha
General Manager, Institutional &
Transaction Banking

Mr. Mark Zanelli
General Manager, Treasury and
Asset & Liability Management

Mr. C. Krishna Kumar
Chief Operating Officer

Dr. Bernd van Linder
Chief Executive Officer

Jay

s
3
X

Mr. Fahad Al Mheiri
General Manager,
CBD Al Islami

Mr. Abdul Rahim Al Nimer
General Manager,
Commercial Banking

Mr. Amit Malhotra
General Manager,
Personal Banking Group

Mr. Gareth Powell
Chief Human Resources Officer

Mr. Alan Grieve
Chief Risk Officer
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Corporate Social Responsibility — fulfilling our social commitments

The elements of CBD’s CSR framework:

Education

Commercial Bank of Dubai targets the support
and development of educational programmes
aimed at UAE Youth.

Financial Literacy
Commercial Bank of Dubai aims to provide
financial training programs geared toward
university and schools students in order to
build their competencies and knowledge in
financial literacy. The Bank also supports small
and medium enterprises, significant creators of
employment in the UAE, by facilitating relevant
investments and providing the working capital
required to expand their businesses. It also
provides non-financial support such as
technical assistance.

Health

Commercial Bank of Dubai serves to foster the

health and wellbeing of people living in the UAE

through wellness programs, public health, safety

and cultural health initiatives by UAE federal and
Dubai governments.

Charity and volunteer programs

Commercial Bank of Dubai is engaged in various
charitable activities and sponsorships which
must be in line with above framework and
support the involvement of its employees in
such activities by volunteering programs.

19



Corporate Social Responsibility — fulfilling our social commitments
Q4 CSR Activities

50t Anniversary

The Commercial Bank of Dubai 50t Anniversary celebration was attended by the Vice President and Prime Minster of
UAE and Ruler of Dubai HH Sheikh Mohammed Bin Rashid Al Maktoum. CBD volunteers’ efforts were commendable
with the 38 volunteers scoring around 250 hours of volunteering to make the event a success. The CBD volunteers

were awarded during a reception held in CBD auditorium to recognize their efforts.

Jebel Ali Horse Race 2019/2020

Commercial Bank of Dubai has partnered with the Jebel Ali horse race course for
more than 20 years. The sponsorship is part of CBD’s support of the UAE’s Culture

and sports heritage.




Awards and Achievements

Partnered with Dubai Economic Department

Launched the new CBD ONE credit card . . . .
to provide banking services for investors

Celebrated 50 Anniversary of CBD

Partnered with Tawazun Strategic Dev. Fund
to provide funding for SMEs

1

YlsUlhwoa el { \
Commercial Bank of Dubai

Reco§n|zed with “Best Call Ce:mtre g Recog:uzed '\INIth Best Paymel:\ts Ba.n.k |T1 the Recognized with “Best Mobile Banking App”
Best Cash Management”, UAE” and “Best ERP Integration Initiative, . . .
“ . . . . .. ” . at the Global Finance - Best Digital Bank
Best Digital Transformation Services Application or Programme” - Asian Banker Awards 2019

e

— Banker Middle East Product Awards 2019 Mid(!le East Transactions Awards 2019

il

S ——— e
o — c—
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United Arab Emirates - the second largest economy in the Arab world

UAE Stock market indices

5,700 e DFM| e AD X

5,200
X
4,700 | 5,076
4,200
3,700
3,200 2,765

2,700

2,200 - T T T T T
2014 2015 2016 2017 2018 2019

Source: Abu Dhabi Securities Exchange, Dubai Financial Market

5 Year CDS

— DXB =—— AUH
300 1~

250 A
200 A
150 A
91

100 A

50 4 36

0 T T T T T T T 1
Jan-16 Jul-16 Jan-17 Jul-17 Jan-18 Jul-18 Jan-19 Jul-19 Dec-19

Source: Bloomberg

Fiscal Deficits to be posted

Surplus / (Deficit) (AEDb) == As % of GDP

18.1

(44.2) (26.5) (19.7)

1.2%

(2.0%) (1.4%) (1.6%)

(2.6%) (2.4%)

(2.8%)  (3.0%)
(3.4%)

2015 2016 2017 2018 2019F  2020F  2021F  2022F  2023F

Source: International Monetary Fund

UAE GDP and Government Debt

Nominal Gross Domestic Product (AEDb) Govt. debt as % of GDP 1695

1,626
1520  1°67

1521 1,490

1,315 1,311 1,387

e 20.2% 20.0% 19.1%
. (]

2015 2016 2017 2018 2019F 2020F 2021F 2022F 2023F

Source: International Monetary Fund
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UAE Economic U pdate — mixed business conditions, looking ahead to Expo 2020

UAE GDP and Inflation Trend

Inflation - GDP

3.7% \
2.9% 3.1%

2.1%

-1.2%

2015 2016 2017 2018 2019

Source: UAE Ministry of Economy, fcsa.gov.ae

UAE and Dubai population (m)

e Dubai e JAE
9.6 99 10.1 10.4
8.3 8.5 8.8 9.0 9.0 .
’ —
3.0 3.2
1.9 2.0 2.1 2.2 2.3 2.4 2.7

2010 2011 2012 2013 2014 2015 2016 2017 2018

Source: IMF, Dubai Statistics Center

Purchasing Managers Index

= UAE — KSA

56.9
56.7

50.2

Jan-17 Apr-17 Jul-17 Oct-17 Jan-18 Apr-18 Jul-18 Oct-18 Jan-19 Apr-19 Jul-19 Oct-19 Dec-19
Source: investing.com

USD / bbl

110

86

67 75
66

47 >0
29

2014 2015 2016 2017 2018 2019

Source: investing.com
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Dubai - a bell weather trading centre for the global economy

Growth in Economy

Real GDP (AED b) e Real GDP Growth Rates (%)

4.6%
4.1% 4.1%

3.5%

1.9% 2.1%

(9]

290 299 311 325 337 366 379 389 398 40

2010 2011 2012 2013 2014 2015 2016 2017 2018  2019p

Source: Dubai Statistics Centre, Dubai Economy Department
Dubai GDP by sector (H1 2019)

Wholesale & Retail trade

Hotels & Restuarants [SF2)

13%
10% Transport & storage

Financial Services

Construction and real estate Manufacturing

Source: Dubai Economic Report

Foreign Trade

Exports & Re-Exports [l Imports AEDb

502 545 >74 514 536 518
442 471
364 356
J 29I 28| 29| 29‘ 31| 32| 33| 28| l
28 21

2010 2011 2012 2013 2014 2015 2016 2017 2018 9M 2019

Source: Dubai Statistics Centre

Tourism remains robust

Number of Visitors (m)

16.7

15.8 15.9

14.2 14.9

2015 2016 2017 2018 2019

Source: Dubai Statistics Centre 24



Dubai Economic U pdate — softer real estate prices and generally weaker business conditions

Dubai GDP growth
4.10%
2.70% 2.80%
0,
1.90% 2.10%
2015 2016 2017 2018 2019P

Source: Dubai Statistics Centre, Dubai Economy Department

Dubai airport passenger traffic

23.5 23.8
22.8 922

21.7 21.0 21.6

Million

Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219 Q319

Source: Dubai Airports

Dubai hospitality

Nov-18 AED

B Nov-19

’l
oy
i

Occupancy % Average daily rate Revenue per available room

Source: Dubai Tourism

Reidin Property Index

Abu Dhabi Sale Prices === Dubai Sale Prices

Abu Dhabi Rental Prices ====== Dubai Rental Prices

Jul-18 Sep-18 Nov-18 Jan-19 Mar-19 May-19 Jul-19 Sep-19 Nov-19



UAE Bankin g Sector - adapting to changing business conditions

Average Loan Yield & Cost of Deposits vs 3M EIBOR

Key industry indicators

AEDb 2016 2017 2018
| |
Total assets 2,593 2,694 2,869 1 3,043 1 6.1%
1 1
| |
Customer deposits 1,563 1,627 1,756 1 1,820 1 3.6%
1 1
| |
Loans and advances 1,554 1,580 1,657 | 1,722 4.0%
1 1
. | |
Loan to deposit (%) 99.4 97.1 943 | 946 0.3%
[} [}
CAR (%) 18.9 18.1 17.5 : 17.7 : 0.2%
[ | [ |
Tier 1 ratio (%) 17.3 16.6 162 | 165 | 403%

Source: Central Bank of the UAE

Improving industry asset quality

NPL Ratio

Loan Loss Coverage

104%
95% 96%
88% 91%
44%
10.6%  104%  9.2% 5.6% 5.0% 5.0% 5.5%
2011 2012 2013 2014 2015 2016 2017 Q22018

Source: Central Bank of the UAE

3M EIBOR Yield on Loans Cost of Deposits
5.5%
5.1% 5.2% 5.0% 5.0% 5,1%/\5'2%
2.8%
1.0% 1.0% 1.0%
1.2% 1.3%
0.8% 0.7% 0.8%
2013 2014 2015 2016 2017 2018 Sept’19

Source: Central Bank of the UAE

Government deposits as % of total deposits

31.4%

13.9%

Kuwait Qatar

Source: Central Bank of country, October/November 2019

Saudi Arabia

26.5%

8.9%

Oman

Bahrain
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UAE Bankin g Indust I'Y — CBD execution delivering well above system growth

Gross loans and deposits

Gross loans - Deposits @ l
+4.0%
§ —
E 1, 657 1,756 1722 2o
2 1,580 1,627
] 1554 i I I
2015 2016 2017 2018 Nov-19

Source: Central Bank of the UAE

CBD market share

= Gross loans = Deposits

3.7%
3.5%
2.5%
2.3%
Jan-15 Jul-15 Jan-16 Jul-16 Jan-17 Jul-17 Jan-18 Jul-18 Jan-19 Jul-19 Dec-19

Source: Central Bank of the UAE

15.9%

Credit Growth in the UAE Banking Sector

= Domestic Credit == Foreign Credit

2015 2016 2017

Source: Central Bank of the UAE

2018

3 Month EIBOR and UAE loan to deposit ratio

0, -
3.50% ———3 Month EIBOR [ Fed Rate Increase (+25bps)

e | DR B Fed Rate Decrease (-25bps)

3.00% -
2.50%
2.00%

1.50%

3 Month EIBOR %

1.00%

0.50%

94.6%

0.00%

Dec-15 Sep-16 Jun-17 Mar-18 Dec-18

Source: Central Bank of the UAE

Sep-19

Nov 2019

110.0%

108.0%

106.0% -

104.0% -

to deposit ratlo

102. O%

100. 0%

Loan

98.0%

96.0%

94.0%

92.0%
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Disclaimer

In accessing the information in this document, you agree to be bound by the following terms and conditions.

The information is provided to you solely for your information and may not be retransmitted, further distributed to any other person or published, in whole or in part, by any
medium or in any form for any purpose. The opinions presented herein are based on general information gathered at the time of writing and are subject to change without notice.
The Bank relies on information obtained from sources believed to be reliable but does not guarantee its accuracy or completeness. The financial information contained within this
presentation is, unless otherwise specified, taken from the Bank’s annual audited consolidated financial statements.

This document contains data compilations, writings and information that are proprietary and protected by copyright and other intellectual property laws, and may not be
redistributed or otherwise transmitted by you to any other person for any purpose.

This document does not constitute an offer, agreement, or a solicitation of an offer or an agreement, to enter into any transaction (including for the provision of any services). No
assurance is given that any such transaction can or will be arranged or agreed. Before entering into any transaction, you should consider the suitability of the transaction to your
particular circumstances and independently review (with your professional advisers as necessary) the specific financial risks as well as the legal, regulatory, credit, tax and
accounting consequences.

The information contained herein has not been independently verified and no responsibility is accepted nor a representation, undertaking or warranty is made or given, expressly
or impliedly, by CBD or any of its officers or advisers as to the accuracy, reliability or completeness of the information or as to the reasonableness of any assumptions on which any
of the same is based or the use of any of the same. Accordingly, no such person will be liable for any direct, indirect or consequential loss or damage suggested by any person
resulting from the use of the information or for any opinions expressed by any such person, or any errors, omissions or misstatements made by any of them. The statements
contained herein are made as at the date of this presentation, unless another time is specified in relation to them, and delivery of this presentation shall not give rise to any
implication that there has been no change in the information set forth in this document since that date. Save as otherwise expressly agreed, none of the above persons should be
treated as being under any obligation to update or correct any inaccuracy contained herein or be otherwise liable to you or any other person in respect of any such information.
Market data used in the information not attributed to a specific source are estimates of the Bank and have not been independently verified. No reliance may be placed for any
purpose whatsoever on the information contained in this document or on its completeness and accuracy.

Nothing contained in this presentation shall be deemed to be a forecast, projection or estimate of CBD’s future financial performance. This presentation may contain statements,
statistics and projections that include words such as "intends", "expects", "anticipates", "estimates" and words of similar import. All statements included in this presentation other
than statements of historical information, including, without limitation, those regarding financial position, business strategy, plans and objectives of management for future
operations (including development plans and objectives) are forward-looking statements. By their nature, such statements involve risk and uncertainty because they relate to
events and depend on circumstances that will occur in the future. No assurance can be given that such expectations will prove to be correct and actual results may differ materially
from those projected because such statements are based on assumptions as to future economic performance and are not statements of fact. CBD expressly disclaims to the fullest
extent permitted by law any obligation or undertaking to disseminate any updates to these forecasts, projections or estimates to reflect events or circumstances after the date
hereof, nor is there any assurance that the policies, strategies or approaches discussed herein will not change. Nothing in the foregoing is intended to or shall exclude any liability

for, or remedy in respect of, fraudulent misrepresentation.

For any inquiries, please contact investor relations team

investor.relations@chbd.ae
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