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STOP/AMEND/ RECALL REMITTANCE

1- Open the website: https://www.cbd.ae/iBusiness
2- Enter Your User ID and enter the PIN(4 digits) + Token (6 digits number displayed on the user device)
3- Click on Login Button
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4- Click on Transact Tab at the top bar. Click on Remittance and click on Stop/Amend/Recall a Remittance under it.
5- Select Transaction Type as Domestic/ International Fund Transfer, Select the date window (From Date and To Date
from Calendar) and click on SUBMIT.
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6- If transaction is not yet processed, Under Action field STOP option will be displayed. You can click on it provide the
reason on next page under Customer Remarks, Accept Terms and conditions and click on SUBMIT.

7- If transaction is already processed successfully, Under Action field RECALL and AMEND option will be displayed.
Click on desired option and provide the reason on next page under Customer Remarks and click on SUBMIT.
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8- On next Page review the request details and click on VERIFY at the bottom

Remarks and Status

Customer Remarks

TEST REQUEST

Status Processed

VERIFY

iBusiness User Guide -

Page 2



Gl Ulca el
Commercial Bank of Dubai

9- You will be redirected to the RSA token screen where you can enter the token code (PIN + 6 digits number
displayed on the device). You will get a confirmation that STOP/AMEND/RECALL request is initiated successfully.
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