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United Arab Emirates

Notice No. : CBUAE/BSD/N/2019/1724
Classification : Classified

Date : 24 April 2019

To : All Banks and Finance Companies
Subject : Arab Financial Inclusion Day

After greetings,

The Arab Financial Inclusion Day was adopted by
the Arab Monetary Fund (AMF) and the Council
of Governors of Arab Central Banks and Monetary
Authorities to be on the 27" of April of every year,

with an overarching

theme of "Financial

Inclusion towards Sustainable Development”.

The general purpose of Arab Financial Inclusion
Day is to bring awareness of the need for
development of policies, strategies and programs
to promote access to financial services, and
improve financial inclusion in the region.

The Central Bank of the UAE (CBUAE) has
recognized financial inclusion as a key policy
objective that stimulates growth, reduces poverty,
promotes social well-being, and contributes to
financial stability.

Therefore, the CBUAE has launched various
initiatives to encourage inclusiveness, such as

modernizing

payments  systems,  building

awareness and financial literacy. The highlights of
these initiatives are as follows:

1-

The Decretal Federal Law No. (14) of
2018, regarding the Central Bank &
Organization of Financial Institutions and
activities “Article 123 Financial Inclusion ”
which states: “The Board of Directors shall
establish  necessary regulations and
mechanisms to ensure that every natural
person shall have the right to access all or
part of the banking and financial services
and products from Licensed Financial
Institutions suited to his/her need.”

The CBUAE Board of Directors decision
to establish an independent Consumer
Protection Department in 2017, with a unit
dedicated to awareness raising and
financial inclusion.
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3- In 2009, Ministerial Resolution 788/2009
introduced the Wages Protection System
facilitated through the CBUAE. The
Resolution mandated all employers in the
UAE to pay their employees via banks or
exchange houses. This System is
considered a pillar for financial inclusion
in the UAE since it facilitates dealing with
financial institutions by private sector
employees and workers.

In this context, the CBUAE urges all the banks and
financial institutions to participate in the Financial
Inclusion Week of Aril 27" by conducting
activities focusing on young people, women and
entrepreneurs.

Furthermore, the CBUAE would welcome efforts
undertaken by banks and other financial
institutions to promote financial inclusion in the
UAE during this Week and encourages them to
conduct the following:

e Post the enclosed Arab Financial Inclusion
Day logo on ATMs and at the entrances of
banks and other FIs during the week of
April 27t

e Media coverage for the activities of the
Arab Financial Inclusion Day; and

e Participate in the conference organized by
the AMF, under the slogan “Financial
Inclusion towards Sustainable
Development”, details are as follows:
Date/Day: Sunday, 28/4/2019
Venue: AMF - 15" Floor - Abu Dhabi

For registration:
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Rami.obeid@amf.org.ae

Should you have any questions, please contact

@j)ﬂﬁ\lﬁ)ﬂ\)mdmbﬂ\saﬁc‘)mm

consumer.protection@cbuae.gov.ae

Yours faithfully,
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For/ Assistant Governor for Banking Supervision

Encl.:
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COUNCIL OF ARAB CENTRAL BANKS AND
MONETARY AUTHORITIES GOVERNORS
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