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HOW TO ADD BENEFICIARY (INTERNAL, DOMESTIC AND INTERNATIONAL) 
  

1- Open the website: https://www.cbd.ae/iBusiness/channel.jsp 
2- Enter Your User ID and enter the PIN(4 digits) + Token (6 digits number displayed on the user 

device) 
3- Click on Login Button 

 

 
 

4- Click on Transact Tab at the top bar. 

5- Click on Add Beneficiary  

 

Adding BENEFICIARY for CBD to CBD TRANSFER   

o Select “Internal Account Transfer” option from Transaction Type* dropdown and click on ADD 

BENEFICIARY button. 

o Fill up the below mention details and click on SUBMIT button. 

o Enter Beneficiary ID* (Any unique number of your choice), Beneficiary Nick Name* (Nick Name of 

your choice), Enter Beneficiary Account#* (10 digits beneficiary CBD account number) and Click 

https://www.cbd.ae/iBusiness/channel.jsp
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on VALIDATE ACCOUNT DETAILS, Beneficiary Name will be populated automatically in Beneficiary 

Name Field 

 

o You will be redirected to the RSA token screen where you can enter the token code (PIN + 6 digits 

number displayed on the device). Once the Beneficiary is added successfully, you will get a 

confirmation. 

 

Adding Beneficiary for DOMESTIC TRANSFER  (CBD TO OTHER BANK ACCOUNT WITHIN UAE) 

o Select “CBD Domestic Transfer Beneficiary” option from Transaction Type* dropdown and click on 

ADD BENEFICIARY button. 

o Fill up the below mention Mandatory details and click on SUBMIT button 

o Select Beneficiary Type (Individual or Company), Enter First Name* & Last Name*, Nick Name* 

(Nick Name of your choice), Select Country* from Dropdown as United Arab Emirates, Select 

Beneficiary Type (Private or Public), Enter Beneficiary Account# / IBAN* (23 Characters IBAN of 
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beneficiary) and Click on VALIDATE IBAN/BIC SEARCH, Beneficiary Bank Details will be 

automatically populated in Beneficiary Bank Info.  

 

 

o You will be redirected to the RSA token screen where you can enter the token code (PIN + 6 digits 

number displayed on the device). Once the Beneficiary is added, you will get a confirmation. 
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Adding a Beneficiary for INTERNATIONAL TRANSFER 

o Select “International Transfer Beneficiary” option from Transaction Type* dropdown and click on 

ADD BENEFICIARY button. 

o Fill up the below mention Mandatory details and click on SUBMIT button 

o Select Beneficiary Type (Individual or Company), Enter First Name* & Last Name*, Nick Name* 

(Nick Name of your choice), Select Country* from Dropdown, Select Beneficiary Type (Private or 

Public) and Click on BIC SEARCH 

 

o Enter BIC CODE (Swift Code) of Beneficiary Bank and Click on SEARCH button. Beneficiary Bank 

Details will appear at the bottom. Select the beneficiary bank and click on SELECT button. 

o Beneficiary Bank Details will be automatically populated in Beneficiary Bank Info. 
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You will be redirected to the RSA token screen where you can enter the token code (PIN + 6 digits 

number displayed on the device). Once the Beneficiary is added, you will get a confirmation 

 

 


