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Commercial Bank of Dubai

Required documents to open a new CBDWallet (Cash
Online) account or to update details of an existing
wallet:
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Sole Establishment (Single Owner):
Owner or PRO should attend personally.

1. Official letterhead signed and stamped by the owner,
mentions the request need to be executed by CBD
(Open a new wallet or update details of an existing
wallet).

2. Original Emirates ID of the (Owner)

3. Copy of Immigration card (Issued by General
Directorate of Residency & Foreign Affairs).
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Entity with multi partners (LLC, Joint Stock...others) :
Company Manager or PRO should attend personally.

1. Official letterhead signed and stamped by the
company manager, mentions the request need to be
executed by CBD (Open a new wallet or update
details of an existing wallet).

2. Original Emirates ID of the (Manager)

3. Copy of Emirates ID/passport of all the (partners).

4. Copy of Immigration card (Issued by General
Directorate of Residency & Foreign Affairs).

5. Copy of Trade License. (Main page + Partners page)

6. Copy of PRO Card.
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In case of Government, below documents are required:
PRO should attend personally.

1. Decree of association

2. Copy of the Authorization letter to sign on behalf of
the ministry/government entity.

3. Official letterhead signed and stamped by the
authorized signatory, mentioning the request to be
executed by CBD (Open a new wallet or update
details of an existing wallet).

4. Copy Emirates ID of the (Authorized signatory)

5. Copy of Immigration card (Issued by General
Directorate of Residency & Foreign Affairs).

6. Copy of PRO Card.
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